Coruamenue o nojib3oBanun cepsucoM «MTC denbrm»

1. Tepmunbl

1.1. Cepsuc «MTC [lenpru» (paBHo3HauHO «CepBUC») — YCIYTH, OKa3biBaeMble [lonb30Barensim
u no3posisiromue Ilonp3oBarensm HanpasisiTh Pacnopspkenns Ha coBepuieHue Onepauuil u
[Tnatexeit. CepBuc mnpenocrasisiercss MTC npu ydacTUuM B OKa3aHUM OIPEAEIEHHOIO
¢yuknuonana CepBuca muuamu (manee «llapTHepbl»), yKa3aHHBIMH B Y CIOBHSX
npepocrasisieHus ceppuca «MTC JleHbIM» NPU OIIIATE C MOMOMIbIO JIEHEKHBIX CPEJCTB Ha
auieBoM cuete (s AdonentoB MTC — ¢usuueckux i), YCIOBUAX MPEIOCTABICHUS
ceppuca «MTC JIeHbru» C HCIOJb30BAHUEM JCHEKHBIX CPEJCTB Ha OaHKOBCKOW KapTe,
YcnoBusix npenocraBienus ceppuca «MTC JIeHbIM» C HMCIOJAB30BAHUEM 3JIEKTPOHHBIX
neHexxHbix cpenctB [TAO «MTC-banky (nanee B nieniom «Y cinous). Boamoxknoctu Cepsuca
MOrytr ObITh  peanu3oBaHbl [lonb3oBaTtenem dyepe3  cieayrouie  (YHKIIMOHATIBI:
cnenuanu3upoBanublii paznen Caiita, Mob6unsnoe Ilpunoxenne «MTC bank» (oHO ke
«MTC Jlenbru») u «Moit MTC», TB-npucraska, USSD-noprain, Ilepesox no SMS?, ITepeson
no SMS na kaprty, Beinaya nenexusix cpeacts ¢ trenedpona MTC; Texnuueckue cpeacTa
[TocraBmukoB ycuyr, [Tnarexnyro popmy, SMS-nioprai.

1.2. Oneparop (MTC) — IHAO «MTC» wu(unu) unsle pouepaue kommanuu I[TAO «MTCy,
OKa3bIBAIOUINE YCIYTU CBA3M W/WIW HMHBIE YCIYT'H IM0A ToBapHbIM 3HaKoM «MTCy,
OCYILIECTBIISIIOIIEE CBOI JIEATEIBHOCTh B COOTBETCTBUU C 3aKOHOJATENbCTBOM P® u
YCIIOBHSIMU BBIJAHHBIX JIMUEH3MH, npenocrtasistomee [lonap3oBarensM npu y4acTUU B
OKa3aHWHM OTpe/eieHHbIX (pyHKunonanoB Cepsuca [lapTHepOB BO3MOKHOCTh MCIIOJIb30BAHHUS
cepuca «MTC Jlenbruy».

1.3. AGoHEHT — (pu3NYECKOe WIN IOPUINIECKOE JIUIO, 3aKIIOYHBIIEE C JIFOOBIM JACHCTBYIOIUM Ha
OCHOBAHMU JIMIIEH3UU HA OKa3aHME YCIyT MOJBUKHON paguoTesie()OHHOM CBSI3U POCCUICKIM
OIepaToOpoOM CBSI3M JOTOBOpP 00 OKa3aHUM YCIYyT MOJBHYKHOM paanoTeneOoHHOW CBA3M,
Ab6onenT MTC — puzndeckoe UM IOpUINUECKOE JTUII0, 3aKitounBiIee ¢ Oneparopom /loroBop
00 OKa3aHWU yCIyT MOJABIWKHON paanorenedonHoit cesizu MTC, JloroBop 06 okazaHuu yciyr
cBi3u (mns uenedt TenepaguoBeriaHus) mo ¢uxkcupoBaHHbIM ceTsM ITAO «MTCy -
npuMeHuTenbHo K TB-mpucraske (Jasee 10001 U3 10rOBOPOB «aOOHEHTCKHM JOTOBOPY).

1.4. Tlonp3oBaTenb — (QU3NUECKOE JIMIIO, SBIstoIeecss AOOHEHTOM WM TOJB30BATEIIEM YCIIYT

HNOJBM)KHOM paauoTeneoHHOW CBsI3M (Koraa (u3Mueckoe JUI0 BBICTYHAeT OT HMEHHU
IOpUAMYECKOro JHia — AOOHEHTa), JOCTUTIIIee BO3pacTa COBEPILIEHHOJETHS, C Y4YETOM
orpaHuueHuil no npocrynHoctu CepBuca, yKa3aHHBIX B HAacTOSLIEM IYHKTE, INPOIIEIIIEEe
peructpanuio B Cepsuce «MTC [Ienpru».
[Ipu ucnonszoBanun cepBuca «MTC Jlenbru» c¢ nomouipto USSD-noprana, MobunasHOro
npunoxkenus: «Moit MTC», TB-npucrasku, IlepeBoga no SMS, IlepeBona no SMS Ha kaprty,
Texunueckux cpeacts [locraBmukoB ycnyr — Ilomp3oBareneM MOXKET — SIBIATBHCSA
uckimountenbHo A6oneHT MTC. Ilpu ncnonp3zoBanuu cepBuca «MTC Jlensru» mpu ormiare ¢
MOMOIIBIO JIGHE)KHBIX CpelcTB Ha juieBoM cuere AGoneHta MTC, mpu uCHONb30BaHUM
¢yuknmonana CepBuca «Bbimaua neHexHbix cpeinctB ¢ tenepona MTCy» Ilonbp3zoBaTtenem
MOXET SBJIATbCA UCKIMounTeabHO AGoHeHT MTC-dusnueckoe nuo. Oxazanue CepBuca c
nomouib0 MobunsHoro npuiioxkenus 1 Caiita 10CTyITHO aOOHEHTaM TeX OIePaTOpPOB CBSI3H, Y
KOTOPBIX UMEETCSI BO3MOYKHOCTH MOJTyYeHUsI Ha UX MOOUJIbHBIN HOMEp CeTH MOABUKHON CBSA3H
CBOEr0 OIlepaTopa CBs3M COOOWICHUH ¢ cepBUCHBIX HoMepoB MTSDengi u 1212. Tlpu
peructpaiuu B CepBuce (puU3MUECKOro JMIA, BBICTYNAIOLWIET0 OT HUMEHM AOOHeHTa -
IOPUAMYECKOTO JIMIA, (PU3HUECKOE JINILIO MOATBEPKIAET, YTO HAJEIEHO COOTBETCTBYIOIIMMU
MIOJIHOMOYMSAMH OT IOPUAMYECKOTO JINLA AJis ncnob30Banus CepBuca, a IpU UCIOIb30BaHUU
CepBuica B JUYHBIX IEsIX, Takoe ¢uzmueckoe nuio 3asepser MTC, 4to Bce coriacus oT
IOPUINYECKOTO JIMIIA JJISl UCTIONIb30BaHNUs aDOHEHTCKOro HOMepa B KauecTBe HIeHTU(ruKaTopa
Y UCITOJIb30BAaHUE CBEJICHUI O TAaKOM aOOHEHTCKOM HoMepe s 1ienielt CepBuca, MOTydeHBI.

t3neck u nanee SMS = CMC — KOpOTKHE TEKCTOBBIE COOOIICHHUS
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1.5. CepBHCHBIII HOMEp — HOMEpP, C KOTOPOTO OTIPABIISAIOTCS WH(OPMAIIMOHHBIE COOOIICHUS OT
MTC B pamkax npegoctaBienusi Ceppuca «MTC JleHbrn».

1.6. IlepconanbHbiii kabuHeT [Tomb30BaTens — crenuaIn3upoBaHHbINA paznen Caiita as 1ocTymna
K JJaHHBIM OaHKOBCKHX KapT, 2JIEKTPOHHBIX CpelCcTB Iarexa aisa cepBuca «MTC Jlenbru»
[Tonp3oBarens, ucropum ero Ilmatexxeit m crnucky mabnonoB CepBuca, 3alIUIIEHHBIX
CHeHaIbHBIMU CPEICTBAMH 3alllUTHI U COJIEprKalllie epcoHanbHble qanHbie [lonbp3oBarens (1
naHHble AOOHEHTa), B TOM YHCJIE Pe3yJbTaThl YCIEIIHO COBEpUIEHHBIX [lmaTexen.

1.7. Caiit cepsuca «MTC [enbru»/ Caiit (https://payment.mts.ru/) — wunrtepdeiic Cepsuca,
CHeIMaIu3upPOBaHHbBIN pa3zaen odunuansHoro caita MTC, 3amuIeHHBIN CHEIUaTbHBIMU
CpeICTBaMU 3alIMTHI s 1ocTyma B [lepconanbhbril kabunet [lomb3oBaress.

1.8. Mo6unshoe mpuinokenne «MTC Bauk» (oHo xe «MTC [lenbru»), «Moit MTC» (mpu
YIIOMUHAHUU JIBYX MPUWIOKEHUI nanee - «MoOuipHOe mpriiokeHue») — uarepdeiic Cepuca,
MporpaMMHOe oOecreueHue, MOJAePKUBAIOIIee JUHAMHYECKOE MEHIO, 3arpykaemoe
[Tonp3oBarenem Ha AOoHeHTCKOe oOopymoBaHue lloip3oBarens Mpu YCIOBHH, YTO TaKOE
AOGoHeHTCKoe o0opyaoBaHue mojaepkuBaeT (yHKIHOHAT MOOMIBHOTO MPUIIOKEHUS
(moxpobHast wHpOpMamusi O TOM, Kakoe AOOHEHTCKOe O000pyIOBaHHME IOAJIEPIKUBACT
¢dbyHkmonan MoOuIbHOTO MPUIIOKEeHUs Yka3aHa Ha caiite MTC www.mts.ru B pazaene «MTC
Jlenbru»), ¢ nenbto npepoctaButh [lop3oBaTento qoctyn k CepBucy.

1.9. USSD?-nopran — untepdeiic Ceparca, obecreunBaeT cpeay AT BHIMOTHEeHHs Joruki USSD
CEpBUCOB, IO3BOJISIOLINI OPraHU30BaTh UHTEPAKTUBHOE B3aUMOIEHCTBIE MeX 1Y AOOHEHTOM
MTC u CepBucoMm B pexuMe Mepenaud KOpOTKUX cooOmieHuid; mons3oBanue USSD u
neperaya KOMaHJ OCYIIECTBISETCS C AOOHEHTCKOro OOOpYAOBAaHUSA YCIYr IOABHKHON
paauotenedonHoi cBsizu. B Hactosmmii momeHT noctyn k USSD-noprany nmpenocrasisercs
mo Homepam *115#, *111#, *700#, *611#. C momompro USSD- moprama BO3MOXKHO
OILIaYMBaTh TOBaphI, paboTel, yciayru [loctaBumkoB yciyr u coBepmats USSD- nepeBos.

1.10. TTepeBoa ¢ momompio USSD (USSD-nepeBon) — untepdeiic Cepuca USSD-Iloprana,
no3Bossitomnii A6onenty MTC otmpasnate Ilnarex abonenty Omeparopa MM JIpyroro
orepaTopa yciyr MOABM)KHON pannoTeneOHHON CBSI3U, MOCPEACTBOM IEpeaayd KOPOTKHUX
coobmenuii-komana. C mnomompio USSD-nepeBona Tak xe AGoneHT MTC umeer
BO3MOXKHOCTh IIEPEBECTH JIEHEKHbIE Cpe/IcTBa Ha cueT «Moii Komenex» 1 6aHKOBCKYIO KapTy,
SMHUTHPOBAHHYIO OAHKOM, MMEIOIIUM JIMIEH3HI0 Ha Teppuropun Poccuiickoii denepaunu.
USSD-niepeBo1 BO3MOXKEH ¢ JIMIIEBOTO c4eTa JIrbo co cuera «Moit Korrenexy.

1.11. TB-npucraBka — noib3oBareiabckoe (okoHeuHoe) obopynosanue (TB-nexonep, TB-monynsb
CAM wu T.11.), IpeHAa3HAaYeHHOE I TpueMa, OOpaOOTKH M BOCIPOW3BEICHHS CHUTHAIOB
TeJeKaHaIoB  (PaJHOKaHAIOB), TMOCpeACTBOM KoToporo A6GoHeHT MTC mnomydaer
TEXHUYECKYI0 BO3MOXKHOCTb MOTPEOJIEHUsI YCIyT CBSI3U AJIs LeJIel TellepaJlOBEIIaHus B
COOTBETCTBHUHM C Y CIOBUSIMU OKa3aHUs YCIYT CBSA3M JUIS 1esiel Tenepaauoenianus, [lopsakom
IIPE/IOCTaBJIEHUs] ADOHEHTCKOT0 00opyoBaHus U cMapT-kaptT [TAO «MTC».

1.12.TTepeBon mo SMS (Texunueckoe SMS-coobienne Ha «enepaabHbIil HOMEp» (a0OHEHTCKHMA
Homep B kozie DEF, BbiieneHHBIN 15l TOTy4YeHUs! YCIYyT MOJIBUKHOM pagroTeneoHHOM CBA3N)
omeparopa cBs3u) — wuHTepdeiic Cepsuca, mnospoistomas AbGonenty MTC ormpaBuUTh
abonenty Omeparopa WIH JAPYroro orneparopa yCIyr MOJBMXHOU paguoTeNePOHHOU CBSI3U
[Inarexx mocpeacTBOM COOOIIEHUST € TEKCTOM: #HIIEpeBOJ YUCIOBOE 3HAYEHHE CYMMBI
nepeBoja (C OJHUM MPOOETIOM MEXAy KOMaHAOW M CyMMOH mepeBoja). [Ipumep: #repeBon
100. ITon SMS crnenyer moHMMAaTh KOPOTKOE TEKCTOBOE COOOIIEHHE, HaIpaBisieMoe ¢
o0opynoBaHus, MOJAEPKUBAIOIIETO TaKON (QYyHKIIMOHAI.

1.13.ITepeBox mo SMS Ha kapTy — unTepdeiic Ceppuca, nospoisiomas Adonenty MTC oTnpaBuTh
3ampoc Ha mepeBoj ¢ JaureBoro cuéra Adbonenta MTC Ha GaHKOBCKYIO KapTy Jt000T0 OaHKa
nocpeactBoM SMS-cooOrmienust Ha kopotkuit Homep 6111 ¢ Tekcrom: card Homep KapThl
cymmMma_rnepeBoa. Lludpel HoMepa KapThl cielyeT NMPONMHUCHIBATh CIMTHO, HE pazlieiss Ha
TeTpaabl. Mexay KOMaHII0i, HOMEpOM KapThl U CyMMOH IepeBoja (B pyOisx) 1Mo OJHOMY
npobeny. [Tpumep: card 1234123412341234 500

2 USSD = Unstructured Supplementary Service Data — cranmapTtaslii cepsuc B ceTssx GSM, mo3Bonsomuii opranu3oBaTh
HWHTEPAKTHBHOE B3aMMOJICHCTBHEC MEXTy aDOHCHTOM CETH M CEPBUCHBIM TIPHIIOKCHHEM B PEKUME Mepenadn KOPOTKHUX
Co00IIIeHN )
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1.14.TInarexxnas ¢popma — unrepderic CepBuca, yacty Caiita, pa3BepHyThlii Ha cropone MTC
(https://widget.mts.ru) u moctymHbIi ¢ pecypcoB IloCTaBIIMKOB YCIyr, IO3BOJSIONIMI
[Tonb3oBaremnto copepmnTh [lnaTex.

1.15.Beigaua neHexHbix cpenacts ¢ tenepona MTC — dynknumonan CepBuca, MO3BOJSIONIUN
[Tonp30Barento-GpU3MUECKOMY JHUILY, JOCTUTIIEMY COBEPIICHHOJETHS, NOIYYUTh HAJINYHbIC
JICHEe)KHbIE CpelcTBa C JuleBoro cuyéra moOuibHoro tenepona MTC B omnpeneneHHBIX
canonax-marazunax MTC mnyrem ¢opmupoBanus Ilons3oBarenem (Abonentom MTC-
(bu3MYECKUM JUIIOM) pacHoOpsDKEHHUsS Ha yBEJIWYEHHE OCTaTKa SJIEKTPOHHBIX JEHEXKHBIX
CPEICTB Ha BBITyCKaeMoO#l it 3TuX 1eneil OnepaTopoM JIEKTPOHHBIX JEHEKHBIX CPEICTB
[IpenomiayeHHON KapThl HA CYMMY, YKa3aHHYIo [lonb3oBarenem, u ocymectienus [lnarexa
(B8 manHoMm cny4dae mon IlinaTte:koM MOHMMAETCS HEMOCPEICTBEHHO BbIgaua HATHYHBIX
JICHEKHBIX CPEJICTB MPU COOTBETCTBUH OMPEACICHHBIM YCIOBUSM, YKAa3aHHBIM B HACTOSIIIEM
CoraieHun) Ha CyMMY, YKa3aHHYIO B pacrniopsbkeHun [1onb30Batess Ha yBeIMYEeHHE OCTaTKa
JJEKTPOHHBIX JCHEXKHBIX CPEACTB Ha BBITYCKAEMOW JUIsi JTHX LeJied omepaTtopom
ANEKTPOHHBIX JACHEXKHBIX cpenctB IIpemoruauennoit kapre. OcymectBienue Ilnarexa
MIPOM3BOJUTCSL YIOJHOMOYEHHBIM TMpeacTaButeneM Ormeparopa 3JIEKTPOHHBIX JICHEKHBIX
CpencTB, BeiycTuBIIKUM [Ipenomiadennyio kapty, padorarmmux B canonax-marazunax MTC.

1.16.SMS-opran  — wuntepdeiic CepBuca, NO3BOJSAIOMNNA OpPraHW30BaTh HHTEPAKTUBHOE
B3anMo/ieiictBiue Mexay AGoHeHToM u CepBHUCOM B peXuMe nepeaayun/monydeHus SMS —
COOOMICHUH IS TOAKIIIOYECHUsT ABTOIUIATEka; Mojab3oBanne SMS-nopranom i nepenadn
KOMaH] Ha MOJKII0YeHHe ABTOIUIaTeX a B OTBET Ha MoixydeHHoe oT CepBuca MpeanoKeHue ¢
HoMepa 1212 ocymectBisercs ¢ aOOHEHTCKOrO OOOpYIOBaHMSI YCHAYr IOABUKHON
paauotenedonHoit cBs3u. Bxomgsmme SMS ¢ Homepa 1212 e Tapudunupyrorcs. OTmnpaBka
SMS Ha HOMep 1212 GecrmaTHa At AGOHEHTA NMPU HAXOXKIECHUHM B JIOMAIIHEH CETH, MPH
HAXO0XJICHUU B POYMHUHTE — TapUPHUIMPYETCS COTIACHO POYMUHTOBOMY Tapudy.

1.17.Moit Komenex (cuer «Moii Komenek») — anekrporHoe cpenctBo ruiartexa (OCII),
BeinynieHHoe [TAO «MTC-bank» B pamkax Cepsuca «MTC [leHprn» U B COOTBETCTBUU C
OOmUMHU  YCIOBHUSIMM _OCYIIECTBJICHUS] TEPEBOJA 3JIEKTPOHHBIX JIEHEKHBIX CPEJICTB U
o0cyKMBaHUS IEKTPOHHBIX cpeAcTs miarexa [IAO «MTC-bank u JloroBopom [TAO «MTC-
bank» o Beimycke u obcayxkuBanuu ICII nns cepuca «MTC Jlensruy. Ha oqun Howmep,
ABIAIOIINNCA uaAeHTu(UKaTopoM cueta «Moii Korrenek», MOXeT OBITh BBINYIIEHO TOJBKO
onno DCII «Motii Komeneky.

1.18.Homep — aOoOHEHTCKMIl HOMEp M3 pecypca CeTH MNOJBM)KHOM paguoTenedOHHONW CBs3H,
BbllenieHHbIM  [lonb3oBarento s [enedl  MOoJIb30BaHUA — YCIyramMu — TOABUYKHOU
paaunoTeneoHHOM CBSI3U.

1.19.JIuynbiii  kabuner MTC — wuHTepHeT-cepuc MTC  (https://IK.ssl.mts.ru), mocTymHbIH
ayreHTuuIMpoBaHHEIM AOoHeHTaM MTC, MO3BOJAIOMIMKA MOTy4YaTh €IUHBIM JTOCTYN K
cepBrucaM camooOcnyxuBanus OmnepaTopa B COOTBETCTBHH ¢ CoriamieHHeM O MOJb30BaHUU
web-crpanwuneii «JInynbiit kabuaer MTCy» Ha caiite [TAO «MTCy» u npunoxenneM «Moii
MTCp».

1.20. Ilapons mns Bxoma B MoOuisHOE mprioxenne wid Ha CalT — OyKBeHHO-IIU(DPOBOH KO/,
I10JIy4aeMblil B opsike, ykazaHHoM B 11. 1.20.1. n 11.1.20.2. Cornamenus.

1.20.1. TIapoms mis BXona B MoouimsHOE ipritoskeHue «Moit MTCy»- OykBeHHO-IIU(DPOBOH KOJT
s noctyna B Jlmuneiii kabuner MTC, monydaemsriii [Tonp3oBarenem (AGonentom MTC) B
COOTBETCTBUM ¢ «CornamieHueM 0 Mojib30oBaHUK web-crpanuien «/Inunbiit kabuner MTCy..

1.20.2. TTaponb st Bxona Ha Cait (https:/payment.mts.ru/) u B MobunbHoe npuitokenue «MTC
bank» (ono xxe «MTC Jlenpruny), - 6ykBeHHO-1IU(PpOBOI KO (OTIT KOJ), COCTOSIITUHN U3 4-X
Oyks/mudp, HampaBisiemoM B SMS ¢ nHomepa I[TAO «MTC-baHk» B COOTBETCTBHH C
OOmKMMHU yCTIOBUSIMU _OCYIIIECTBICHHS MEPEBO/Ia JIEKTPOHHBIX JICHEKHBIX CPEACTB U
00CIIY)KUBAHUS DIIEKTPOHHBIX cpeactB  ruiarexa [IAO «MTC-bank» 1mociie BBofa
[Tons3oBarenem cBoero AOGOHEHTCKOro Homepa B mHTepderice Caitta unmu MoOHIBHOTO
npunoxenus «MTC bank» (oHo xe «MTC Jlensru»), u 3anpoca ITons3zoBarenem na Caiire/
B MoounsaoM npunioskerann «MTC bank» (oo xxe «MTC [lenbrny) [1aposs. [Tonmydaennsiii
[Mapons mist Bxona na Caiit/ B MobunsHoe npunoxenue «MTC bank» (ono xe «MTC
Henwsruy) nericteyet 60 MunyT, yepe3 30 cexyHa mociie Hanpasienus [1aposis MmoxxkHo Oyner
3anpocuthb HOBBIN 1apons. KonnuecTBo 3anpocos [1aposis orpaHn4eHo TpeMs NONbITKaMU.
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B nensax obGecrieueHusi 6€30MaCHOCTH M MPEAOTBPAIICHUS MOIICHHUYECTBA CO CTOPOHBI
Tpetbux Juill y [lonb3oBarenss MOryT ObITh 3ampoOIIEHBI JIOMOJHUTENbHBIE CBEICHUS,
uaentupunmpyroue [lonp3zoBarens, mia npenocrasnenus [laposs.

1.21.Peructpanuss — mepBUYHBIA KOppekTHBIM BBOJ Ilonws3oBarenem Homepa wm Ilapomst mis
nocryma k cepBucy «MTC Jlenpru» Ha Caiite, B MoOmIbHOM nipriioskeHuu. [Tociie mepBuaHON
Peructpanuu [lonap3oBaTento OTKpbIBaeTCs akKKayHT (yueTHasl 3amuch) Juist foctyna B CepBuc.

1.22. ABropusanus — BBoA 3apeructpupoBannubiM [Tons3zoBarenem Homepa u maposnst na Caiite winu
TOJIBKO MapoJisi B MOOMIIBHOM IPUIIOKEHUH 1A 11eTIei BO3MOKHOCTH MOJIb30BaHusl CepBUCOM.
I[To xenmanuto Ilonb3oBarenss ABropuzamusi B MOOWIBHOM NPUIIOKEHUH  MOXKET
OCYIIECTBISATHCSL C TMOMOUIbIO 3amaHHOro Ilomb3oBaTeneM KOpPOTKOro Kojaa Jubo, eciu
M03BOJIsICT (YHKIHOHAT 00OpyHOBaHUs, BOCIONb30BaThcst Touch ID (umenTrdukanus mo
otreyarky naibia), Face ID (mpentudukamnus mo iuiy»).

1.23.ITnatexx — omnata Ilonp3oBarenem ToBapoB, padoT, ycayr [loctaBmmkoB yciyr nub0 WHON
OCYILIECTBIISIEMBIN B COOTBETCTBUHU C 3aKOHOJATEILCTBOM U Aomnyckaemblii CepBucom [lnaTex
C HCTIOJIb30BaHHEeM OaHKOBCKUX KapT [losb30BaTesst u/uim 3JIeKTPOHHBIX JEHEKHBIX CPEJICTB,
MOMOJHIAEMBIX B T.4. ¢ JuueBoro cuera A6onenta MTC (korzpa 3To AOIyCKaeTcsl 3aKOHOM),
OCYILIECTBIISIEMBIf Ha OCHOBaHUU Pacrnopsikenust AGOHEHTA.

1.24.Pacnopspxenue — chopmupoBannoe [lonb3oBarenem ykazanue o6 ocymectBiennu [lnaTexa.

1.25.AGonentckoe 00OpyqoOBaHHE — OKOHEYHOE (TOJb30BaTeNIbcKoe) 00opymoBaHUE IS
MOJIb30BAHMS YCIyTraMH TO/IBHYKHON paguoTesie()OHHOM CBSI3M H/MiIK MOOUIbHOTO MHTEpHeT:
MoOunbHBIN TenedoH, cmaptdon, muanmet, [IK u ananornynsie yctpoiictBa Ilonp3zoBaTens.
Orpannyenust: /s nmoms3oBanus CepBucom ¢ momoibto USSD, B kauecTBe aOOHEHTCKOTO
00OpyIOBaHUSI MOXKET HCIOJIb30BaThCS MOOUIBHBINA TenedoH M cMapT(OH; C TMOMOIIBIO
MoOUIBHOTO MPHIIOKEHUS — MOOWIIBHBIN TeJeOoH, cCMapT(HOH U IJIAHIIET.

1.26. U nenTudukanoHHbIA MOAYIH (Jaiee paBHO3HAYHO «SIM-KapTay) — 371€eKTPOHHBIH HOCUTENb
uHbOpMaMK, C TIOMOIIBIO KOTOPOTO OCYWIECTBIsieTcs wuaeHTH(UKanus AOOHEHTa
Omneparopom, moctyn AOOHEHTCKOTO OOOPYAOBAaHMUS K CETH TOJBMIKHOW CBS3H, a TaKxkKe
3aluTa OT HECAHKI[MOHUPOBAHHOTO MCMOJIb30BaHMs BhleneHHoro Homepa.

1.27. ABToMaTHueckuil miaTexx B mosp3y llocTaBimiuka yciayr (paBHO3HAYHO «ABTOIUIATEXK») —
yciyra, otpaxaemas B IlepconanbHoM kaOunete Ilonb3oBaTens u oOecrneunBaromias
BO3MOKHOCTh aBTOMAaTHYECKOTO0 MpoBeeHus [1naTexeil ¢ ucrnonb3oBaHneM OaHKOBCKUX KapT
[Tonp30Barenss W/MiM 3IEKTPOHHBIX JEHEXKHBIX CPEICTB, MOIMOJHAEMBIX B T.4. C JHUIEBOTO
cueta AGonenta MTC (xorma 3TO JOIycKaeTcss 3aKOHOM) Ha OCHOBaHMM 3apaHee
npenocrasieHHoro Ilons3oBatenem Pacnopsxenus ¢ mapamerpamu Ilnarexa (mo nopory, no
paclyCaHMIO UM MO BHICTABJICHHOMY CUETY).

1.28. Ynpomennas uaentudukanms [lomp3oBatens (manee «YTNpolleHHAs WACHTH(QHUKALINT») —
OCYILECTBIIsIEMasl B ClIy4asX, yCTaHOBJIEHHBIX 3akoHOM oT 07.08.2001 r. Ne 115-®3 «O
MIPOTHBOJICHCTBUY JIEran3aiy (OTMBIBAHHUIO) IOXOJIOB, MOYYEHHBIX MMPECTYITHBIM ITyTEM, H
(UHAHCHPOBAHUIO TEPPOPU3MA», COBOKYIHOCTb Meponpustuil, ocymectisieMbix MTC mo
MOPYYEHUIO KPEIUTHON OpraHu3aluu 00 HEMOCPEIACTBEHHO KPEIUTHOM OpraHu3ainuen
(MHBIMM ~ JTMIIAMH, JEUCTBYIOUIMMHM TIO TIOPYYEHHUIO KPEOUTHOM OpraHuzaluu) 1o
YCTaHOBJIEHHUIO B OTHOIIIEHUHU Takoro [lonp3oBaTens ¢amuwiny, UMEHH, 0TYeCTBa (€ciu HHOE
HE BBITEKAET W3 3aKOHAa MM HAIMOHAJIBHOIO O0ObIYas), CEpUM M HOMEpa JIOKyMEHTa,
YIOCTOBEPSIONIEr0 JUYHOCTh U MOATBEPKACHUIO IOCTOBEPHOCTU 3TUX CBEACHUN OIHUM M3
CIIEAYIOIINX CIIOCOOO0B:

- C UCIIOJIb30BAaHUEM OPUTHMHAJIOB JOKYMEHTOB U (MJIM) HaJyIekKalluM o0pa3oM 3aBepEeHHBIX
KOIUWA TOKYMEHTOB;

- C HCTIOJb30BaHKEeM MHGOPMAIHH 13 HH()OPMAITMOHHBIX CHCTEM OPTaHOB TOCYAapCTBEHHOM
Brnactu, [lencuonHoro ¢onnma Poccuiickoit @enepannu, DenepanpHoro ¢donHma
00513aTeTLHOTO MEIMIIMHCKOTO CTPaxoBaHUs W (WJIM) TOCYIapCTBEHHOW HH(MOPMAIIMOHHON
cucremsl, onpeneneHuoun [IpasurensctBom Poccuiickoi denepannu;

- C WCHOJb30BAaHUEM E€OUHOW CHUCTEeMbl HACHTU(UKALIUM U ayTeHTH(QHUKAUU T[pU
UCTIOJIb30BAaHUM YCUJICHHOW KBaIM(PUIMPOBAHHOM 3JIEKTPOHHOW TMOANUCH WIM TPOCTON
AJIEKTPOHHOM MOJNMKMCH MPHU YCIOBHM, YTO NpPH BbIAAYE KJIIOYA MPOCTOM HIEKTPOHHOU
MOJMUCH JIMYHOCTh (PU3MUYECKOTO JIMIA YCTAHOBJICHA MTPH TUYHOM TIpHUEME.



Ilo mopydeHHIO KpEOUTHOM OpraHHU3alUMy MEPOIPHUATHS 110 IPOBEACHUIO YIPOILIEHHOU
UACHTU(PUKAIIMM MOTYT BKJIIOYaTh B ce0s MpPOBEIEHUE NPOBEPKU IEHCTBUTEIHLHOCTU
naciopra AOOHEHTa, SBJISIOMIETOCS TpaxaaHuHOM Poccuiickoit ®enepanuu, Ha
uHpopmannoHHOM cepBuce "[IpoBepka EHWCTBUTENBHOCTH MAaclopra TIpaxJaaHUHA
Poccuiickoit  @enepauuu, yAOCTOBEPSIOUIETO JIMYHOCTh TIpaxkaaHuHa Poccuiickon
Oenepannn Ha Tepputopuu  Poccuiickoit  ®enepanmuu” Ha OQUIMATBLHOM — CcalTe
YIIOJIHOMOYEHHOTO (penepanbHOoro oprana B cetu "VMHTepHeT", HpoBeneHHE NPOBEPKU
AOOHEHTOB Ha HaJWYKE COBMAJACHUI CBeeHN AOOHEHTOB, IOJYYCHHBIX TIPH YITPOIICHHON
UACHTU(PUKAIIMKM, CO CBEACHUSIMH M3 akTyajdbHOro llepeuHst opranuzanuii 1 Gu3ndecKux
JIUI, B OTHOIICHHH KOTOPBIX UMEIOTCSI CBEIEHHUS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOU
NEeSTeNIbHOCTH WM TeppopusMy Ha caiite denepanbHoil ciy:kO0bl 1O (UHAHCOBOMY
MOHUTOPHUHTY.

Yrupomennas wuaeHtugukarus a1 AO6oHeHToB MTC-du3uyeckux Ul TPOBOIUTCS
OrnepaTopom no nopydeHuto kpeautHoit opranuzainuu (ITAO «MTC-bank», aapec mecra
HaxoxaeHus 115432, 1. MockBa, np-t AmngpomoBa, .18 xopm.1). VYmpoieHHas
unentTuukanms i rpaxaan PO Ilons3oBateneit AGonentoB MTC-ropuandeckux ui, a
Takke rpaxaan PO [lonbp3oBaTeneil yciayraMmu CBsi3u UHBIX OMEPATOPOB CBS3H MPOBOJIUTCS B
CaJloHaxX —MarasuHax, pabortaromux nojJ ToBapHbIM 3HaKoM MTC (rmosiHbIM nepedyeHb Ha
caiite http://www.shop.mts.ru), asist mpoBeieH s YIPOIICHHON HACHTH()UKAIIMHA HEOOXOIMMO
JUYHO SBUTHCA B YKa3aHHBIC CaJOHBI-Mara3uHbl W MPEAOCTABUTH YIOTHOMOYECHHOMY
COTPYIHUKY Macmnopt rpaxkaanuHa PO.

[Tonp3oBarento, MpONICANIEMY YIPOIICHHYIO HWAECHTU(DUKAIINIO, JOCTYIHBI JIEHEKHBIE
MEPEeBOIbl, OIUIaTa B IMOJIb3y MOCTABIIMKOB TOBAPOB/pabOT/yCIyr 3aperucTpUpPOBAHHBIX 3a
npeaenamMu P®, a Takke MOBBIIICHHBIC JIMMHUTHI HA IUIATEKU U TEPEBOJBI, U JIpyrue
BO3MOXkHOCTH. [TogpoOHee 000 Bcex BO3MOKHOCTSX Ha caite https://payment.mts.ru/.

1.29. Unentudukanus Ilons3zoBatens (nairee «aeHTHUKAIUA») - OCYIMIECTBISIEMasl B CIydasX,

1.30.

1.31.

ycTraHoBIeHHbIX 3aKOHOM OT 07.08.2001 r. Ne 115-®3 «O npoTHBOAEHCTBUHN JIETAIN3ALAN
(OTMBIBaHMIO) 1OXO0/10B, MOJIYYEHHBIX MPECTYIHBIM MTyTEM, U (PUHAHCUPOBAHUIO TEPPOPHU3IMa»
(manee ®3-115), coBOKYMHOCTh MepompusTuii, ocymectBiseMbix MTC mo mopydeHuro
KpEAUTHOMN OpraHu3aliy JU00 HEMOCPEACTBEHHO KPEAUTHON opraHu3anueil (MHbIMU JTULIaMH,
JEMCTBYIOIMMU 110 NOPYUYEHUIO KPEAUTHON OpPraHU3alMM) M0 YCTAHOBJIEHUIO B OTHOIICHUU
takoro [lonp3oBatens ¢amunnu, MMEHH, OTYECTBA (€CJIM MHOE HE BBITEKAET U3 3aKOHA WU
HaIlMOHAJILHOTO O00bIYast), TPaXKJAAHCTBA, CEPUUM M HOMEpa JOKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTb, JaHHbIE MUTPALIMOHHOM KapThbl, AAaThl POXKJIEHUS, aJpeca PErUCTPaLUd 110 MECTY
KHUTEIbCTBA MM Mecta npeOwiBanus, WMHH, wuHOM uHbopmanuu, mo3BosstoLIeH
unentudunrponats [lonp3oBarens, a Takxke WH(OpPMAIMU, TOATBEPKIAAONICH YKa3aHHbBIE
ceneHus. B cmywasx, ykazanHelx B @3-115, mpoBoauTCcs Takke UACHTUPHUKAIMA
o6enedpunnapos [lonp3oBareneil.

Wnentudukanus BKIOYaeT B ce0sl MEPONPUATHS IO aKTyaJU3alMH JaHHBIX B CPOKHU H
crocob6amu, ykazanaeiMu B ©3-115.

Jns  mpoxokaeHus — mporenypsl  uaeHTHukanuu  [lomp3oBarento,  ABISIONIEMYCS
onHoBpeMeHHO KimeHTOM [TAO «MTC-bank» Ha OCHOBaHWHM 3aKJIIOYEHHOTO JOrOBOpA B
NMUCHbMEHHONW (opMe (MMeeTcsl TUIaTeXHash KapTa, OTKPHIT CYET, BBIAAH KPEAMT U IIp.),
HeoOXxoauMo BoWTH B MobuibsHoe npuioxenne «MTC bauk» (oHo sxe «MTC Jlenbruy) muoo
uaeHTuumponarbes Ha CaiiTe myTeM yKa3aHus JIOTHHA U Tapouis 171 JocTyna Kk MHrepHer-
6ankuHry ITAO «MTC-bank». Ilons3oBaTensm, MpoueamuM Ipoeaypy UAeHTU(UKALINH,
nocTynHbl Jito0ble Omepannu u Ilnarexu, ecau TOJBKO OTpaHUYEHHE HAa MPOBE/ICHHE
[InaTexxa He OyAeT BBI3BAHO OOCTOSATENHCTBAMH, HE CBSI3aHHBIMH C HWIAEHTU(HUKAIEH
[Tonp3oBares.

[TpaBuna cepuca «MTC Cashback» — mpaBuna nporpammel josuibHOCTH [TAO «MTCy» mis
¢u3nYecKux JHI, B paMKax KOTOPOHM €€ yYaCTHMK MOKET HaKaluIMBaTh U Pacxo/0BaTb
Komi6ak B cootBerctBuu ¢ IlpaBunamu cepsruca «MTC Cashbacky. TTonubrit Texct IIpaBun
cepsuca «MTC Cashbacky pa3zmemien Ha caiite WWwW.mts.ru.

Kom6sk nnm Cashback — ckunka, nmpegocrasisiemast B COOTBETCTBUHM ¢ [IpaBriiamu cepBuca
«MTC Cashbacky. Kami63k He siBIsieTCs] IEHE)KHBIMU CPEACTBAMH, CPECTBAMHU ILJIATEKa WIIN


https://payment.mts.ru/
http://www.mts.ru/

KaKUM-JIM0O BUIIOM BaJIOThI WK IIeHHOW Oymaru. Kombsk Henb3si OOMEHSITh Ha JCHEKHBIC
CpeaCTBa.

1.32. TlocTaBIIMKY YCIIYT — NOCTaBIIMKHA TOBAPOB, paboT, yCiIyr, B MOJIb3y KOTOpbIX Ilonp3oBarens
MokeT coBepmaTh [lmarexu. Ilon [loctaBmimkoM yciyr B TexX ciyyasix, KOorja oruara
ocymecTBisieTcs B aapec ykasaHHbix Jiai ([TAO «MTC», ITAO MI'TC, OO0 «IITB»,)
COOTBETCTBEHHO ciienyeT moHuMaTh ykazaHHBIX Jull (ITAO «MTCy», ITAO MI'TC, OO0
«ITB»).

2. OO01ee onucanue:

2.1. Tlo nacrosimemy Cornamenuto Omeparop HpeAOCTaBIsET BO3MOXKHOCTH [lomb3oBarento ¢
nomoipio CepBuca cosepmiaTh [Inmarexu. CepBHCOM MOXXHO BOCIHOJIB30BATHCSA IIyTEM
CIHMCaHUs JICHSXKHBIX CpeACTB ¢ JuieBoro cyera Abonenta MTC (tonbko st AOOHEHTOB
MTC-dusnueckux JuIl), MyTeM CIIUCAHUS JIEHEKHBIX CPeACTB co cueTa «Mou Komenex» nimun
MyTeM CIHMCaHUs JCHEKHBIX CPEJICTB ¢ OaHKOBCKOM KapThl [lonb3oBarens. B cooTBeTcTBIM C
@3-115 nekoropsle Omnepauuu u [lnarexu BO3MOXKHBI TOJNBKO B CIy4asX HPOXOXKICHUS
[Tons3oBarenem wim Ilonb3oBatenem m Ilomyudarenem Ilmarexka mpouenypsl ynpoIeHHOR
uneHtuukanuu/unentudukanun. Ilomb3oBarenb, NPUHAMAs ~ YCJIOBHUS — HACTOSIIETO
Cornamenus, OHUMAET U COTJIAIIAETCS C TeM, 4TO HeKoTopble Omnepanuu u [lnarexu mo
npoxoxaeHus Ilomp3oBareneM  mpoueaypsl  YINPOLIEHHOW — MAGHTUGUKALMU  JHOO
uaeHtuukanuu (ecam 3to Tpedyercss B coorBercTBUM D3-115) OyayT HEAOCTYHHBI JUIS
Tonb3oBarens .

2.2. Jlns neneit BO3MOKHOCTH T0J1b30BaHus CepBrcoM: 1) ¢ moMonipio MOOMIIBEHOTO MPUITOKEHHS
— Ilonb3oBarento (AOOHEHTY YyCIyr MOJABMXKHOW paauoTencdOHHON CBS3U) HEOOXOIUMO
YCTaHOBHTH Ha cBoe AOOHEHTCKOE 00opynoBaHre MOOMIbHOE IPUIIOKEHNE, UIMETh JOCTYH K
cetu MHuTepHeT u aBTOpH3OBaThC; 2) ¢ momompbio USSD — HEoO0X0auMO HCIOJIb30BaTh
AOGOHEHTCKOe 000pyIOBaHMEe, TOJJICPKUBAIONIEE BO3MOXHOCTh IEpeadyd KOMaHZ C
nomortisio USSD (tenedon, cmaptdon); 3) ¢ momomnipio Caiita — He0OX0UMO UMETh JIOCTYI
K cetn VHTepHeT m  aBTOpmM3oBarhcs, 4) ¢ momompbto IlepeBoma mo SMS ¢ Tekcrom
CIIEAYIOIIETO CO/Ep)KaHus: #IepeBoJ (UMCIOBOE 3HAUYEHHE CYMMBI IEepeBojJa), Hampumep,
#nepeson 100, ITomb3oBaTento HEOOXOIUMO HCIONIB30BaTh AOOHEHTCKOE O0OpyIOBaHUE,
noaaepkuBaroniero pyukiuonan nepegaun SMS; 5) ¢ momoripio [lepeBona mo SMS Ha kapTy
C TEKCTOM CJIEJYIOIIEro cojepkaHus: card HoMmep kapThl cymma_rnepeBoja [lomb3oBareinto
HE00XO0/AMMO HCII0JIb30BaTh AOOHEHTCKOE 000pylOBaHME, MOJAEP)KUBAIOIIETO (DYHKIIMOHAI
nepegaun SMS; 6) ¢ momomipro [TnarexxHoit GopmMbl — HEOOXOIUMO MMETh JOCTYI K CETH
WuTepHeT u cinenoBarh nojackaskam IlnatesxHoi GopmMbl; 7) ¢ MOMOIIbI0 Beinaun AeHEKHBIX
cpeacts ¢ Ttenepona MTC Ilonb3oBarento HEOOXOOUMO HCHOIB30BaTh AOOHEHTCKOE
obopymoBanue, Mo IepKUBaroero GyHKIuonan nepenadn SMS, 11t TOro, 9TOOBI HAPABUTH
SMS c¢ Ttekcrom cnenyromiero conepxkanusd: RUB cymma cnucanus; 8) ¢ momombio
«Texuuueckux cpencts» IlocraBuukoB ycuyr Ilonmp3oBarento HEOOXOIUMO HCIOIb30BAThH
npeanaraemsiii [locraBmukamu pynkuunonan (SMS, noctyn k cetn «HTepHET, npyroe), 9)
¢ noMo1upio TB-npuctaBku — Ilonp3oBarento HeoOxoaumMo umeTh TB-npucTaBky ¢ 10CTyIIOM
B cerb WutepHer, 10) ¢ momompto SMS-moprana — Ilonb3oBarento HEOOXOAUMO HMEThH
aboHEHTCKOe 00O0pyaoBaHMUE, IMOJAECPKUBAIOIIEEe TEXHOJOTHIO Mepenadd HHGPOpMaluu C
nomoipio SMS, kpome Toro tapucHslii niaaH AOOHEHTa M YCIYrH CBSI3U, OKa3blBaeMble
AOGOHEHTY CBOMM OTIEPATOPOM, JOJDKHBI TIO3BOJIATH IEepeaBarh U moiydarb SMS ¢ KopoTkoro
HOMepa/Ha KOpOTKHii Homep 1212.

2.3. B pamxkax IlepconanpHoro kabmnera CepBuca wim Jlngaoro kabunera AGoneHta MTC
Omneparop 00s3yeTcs NpPeJOCTaBUTh BO3MOXKHOCTH lloib30BarenssM perucTpupoBaThCs H
nosib3oBatbes CepBucoM ¢ nomotsko Caiita, MobuibHoro npunnoxenusi, TB-npucrasku. s
ucnonb3oBanus Cepuca ¢ nomoursio USSD-noprana perucrpanus B [lepconansnom/JInanom
KaOWHETEe MOJDKHA TPEIBAPUTEIBLHO MPOM3BOAMTHCS ¢ Tmomompbio Caiita. bes Ttakoit
peructpanuu ucnonbzoBanue cepsuca «MTC Jlembru» ¢ momompio USSD Bo3MOxHO

3 Mndopmauma o Tom, HeOBXOAMMO AU ANA NPOBEAEHUA KOHKpeTHoM Onepauuun v MnaTexa npoitu npoueaypy
YMPOLEHHOW MAaeHTUOUKAUMN UAn naeHTUdUKaLMmn, NoABAAETCA MPU NONb30BAHUM KOHKPETHbIMU MHCTPYMEHTaMM,
YyKasaHHbIMM B M. 2.2. Hactoawero CornaweHus. Cneaute 3a nojcKaskaMu nNporpammHoro obecnedyeHusa npu
nosb3oBaHMn CepBUCOM.



2.4.

2.5.

Abonenty MTC-¢du3ndeckoMy JHITY 7S OIUIATHI B 1OJIb3Y [10CTaBIIMKOB ¢ yCAYT C JTUIIEBOTO
cuera Abonenta MTC. Ilpu ornpaBke IlepeBoma mo SMS, IlepeBoga mo SMS Ha kapry,
[Tnarexxnoit ¢opmbl, ¢ ToMOmBbI TexXHWYecKuX cpeAcTB llocTaBHIMKOB — ycayr
camocTtosTenbHas peructpanus B Jlnanom Kabunere cepsuca «MTC [lenbru» He TpedyeTcs.
Perucrpanus B IlepconanbHom kabunete CepBuca OCYIIECTBISETCS HA OCHOBAHMM BBOJA
Howmepa w/unu napods.

C momenta Peructpamuu B Ilepconansnom kabunere CepBuca ¢ MOMOIIb0 MoOOMIBHOTO
npuioxkenus, TB-npuctaBku, ¢ MOMEHTa BEIOOpA U YKa3aHUS B KIIMEHTCKOM MPHIIOKEHUH HITN
uHoMm TexuuueckoMm cpezacte [locTaBuiKoB yciyr B KadecTBe crocoba orutatel Homepa
tenedoHa, C MomeHTa BBojma komaniasl USSD, ornpaBku 3ampoca (SMS) na Beigauy
neHexHbIx cpenacts ¢ tenedona MTC, Ileperoga mo SMS, IlepeBoga mo SMS Ha kapty u
Haxatus [lomp3oBarenem kHOmKU «BbI30B» co cBoero AOOHEHTCKOrO0 00OPYAOBaHHS, C
MomMmeHTa Bxoza B JInunbeiii kabuner MTC u dpopmupoBanus Pacnopsbxkenus na Cailite uiv Ha
[Tnarexxnoit popme, wucnons3ys Texnudeckue cpencrsa IlocTaBmIMKOB yciayr, ¢ MOMEHTa
otnpaBku SMS (otmpaBka komanasl B popmare SMS) B mopsinke u gopmare, ykazaHHOM B
SMS, nomydsennom uepe3 SMS-mopran (npu Hanmuuu 3apeructpupoBanHoil B Ceparuce
O0ankoBckoi kapTel) — [lonb3oBarens MOATBEPXKIAET MOJHOE U OE30rOBOPOUYHOE MPUHSTHE
ycinoBuit  Hactosimero Cornamenuss no mnonb3oBaHuio CepBucom «MTC  JleHbru.
[Tonb3oBarens BIpaBe MoAaTh 3asBIECHUE 00 OTKPBITHH JAJISl HETO BO3MOKHOCTH MOJIb30BaHUS
cepucoM «MTC Jlenbru», Bxitouas «Moii komienek», B caioHax-mMarazuHax MTC (monsbii
NepeyeHb CaIOHOB-Mara3uHoB Ha caiiTe WWW.mts.ru), ans dero [lonb3oBarento J0CTaTOYHO
NpenbsABUTH B canioHe-marazuie MTC nokyMeHT, yaocToBepsromuii auuHocts [lonb3oBarens
JUIS 1eneld mpoBeleHHs yhpolueHHoW uneHTudukanuu [lonbp3oBarens, mpu 5TOM Ha
abonentckuit Homep [lonp3oBatens nanpasisiercs SMS ¢ Homepa 1212. C MOMeHTa OTIIPaBKH
[Tonb3oBarenem orBeTHOr0o SMS ¢ TOro k€ camoro abOHEHTCKOTO HOMEpa Kak HoMepa Ha
Homep 1212, noareepkaatomiero oTkpeitue uid Hero cepsuca «MTC Jlenbru» u cuera « Mo
Komenex», Ilonb3oBaTens MOATBEPKIAeT MOJHOE M O€30rOBOPOYHOE IMPHUHATHE YCIOBHM
Hactosuero Cornamenus no nonb3oBaHuio cepBucoM «MTC Jlenbru», a Taxke 3aBepseT
MTC o Tom, uto ykazanHbiii Ilomp30BarenemM aOOHEHTCKHII HOMEpP BBIACIEH 10
COOTBETCTBYIOILIEMY JOTOBOpY ¢ omeparopoM cBs3u llombs3oBatento. [lonb3oBarens Bnpase
BBIPa3UTh CBOE IOJIHOE M 0e30roBOpouyHOE coriacue ¢ HactosmuM CoriaieHueM IyTeM
MOJIKJIFOUEHUS YCIYTH «ABTOIIJIATEK» COTJIAaCHO Y CJIOBUAM IpenocTaBieHus cepsuca «MTC
JIeHbI» ¢ WCHOJIB30BAaHUEM CPEJICTB Ha OAHKOBCKOW KapTe, YCIOBHSIM MPEIOCTABICHUS
cepBuca «MTC JleHpru» Npu onjiaTe ¢ HOMOIIbIO JIEHEKHbBIX CPEICTB Ha JINLIEBOM cueTe (1
AbonentoB MTC — dusndeckux juir), Y cinoBusM mnpeaoctapienus cepprca «MTC JleHbru»
C WCTOJb30BaHUEM DJIEKTPOHHBIX JEHEKHBIX cpeAcTB [TAO «MTC bank» . Cornammascek ¢
ycioBusiMU Hactosero Cornamenus o noias3oBanuto Cepsucom Ilonp3oBarens nmoHuMaer
u cornamaercs ¢ TeM, uyto Ilonmp3oBarens ucnons3zyer CepBuc yepes cetb «MHTEpHET», HE
Haxojdmeiicas mox KoHTpoiem Omeparopa, M C UCHONb30BaHUEM AOOHEHTCKOTO
o0opynoBaHUs, B CHJy 4Yero, ucroiab3oBanne CepBuUca MOXET OBITh OOYCIOBIEHO
OmpefeNieHHbIMA pHUCKaMu. B 1ensax ycrpaHenust puckoB Ilomb3oBarenn o00s3yeTcs
HaJJIeXaluM o0pa3oM HCIOJIHATh ycJaoBHs HacTosiiero CornameHus U NpeAlpUHUMATh
JOCTaTOYHBIE W HEOOXOJUMBbIE MEpHI, HAMpaBJICHHBIE HA TO, 4YTOObI AOOHEHTCKOE
oOopynoBanue Ilonmb3oBarens, a TakKe Mapoyid, HE CTaJIW Obl JIOCTYHHBI TPETHUM
HEYMOJHOMOUYEHHBIM JIUIaM, a TIPpU HEoOXOoAUMOCTH 3aMeHbl SIM-kapTel B 00s3aTeIbHOM
nopsizike [lomp3oBaTelb 00sS3yeTCsl 3allOJIHATh MUCBMEHHOE 3asBiieHne 0 cMeHe SIM-kapTel
(OAMH 3K3eMILISIP KOTOPOTO OCTABIIATH cebe) U MpeabsBIATh OnepaTopy (€ro NpeacTaBUTEINO)
OpUTHHAJ IOKYMEHTA, YIOCTOBEPSIOLIETO JINYHOCTb.

3. YcjaoBus nojib3oBanus CepBucom:

3.1.

[Tocne mepBuuHO# peructpanuu B [lepconanpHom kaOunere CepBHCa WINM PErHCTPALUHU B
Jlmynom kabmaete AbGonenta MTC s mons3oBanmst CepBHCOM B IEsX 0€30MaCHOCTH
HEOO0X0MMO KaXIbli pa3 MpoBOAUTH ABTopu3aiuio. Oneparop MCXOAUT U3 MPE3YMIIHU
TOTO, YTO JIOOBIC JACHCTBUS, coBeplieHHbIe Ha Caiite, 13 MOOUIBLHOTO MPUIOKEHHUS TIOCIIe
BBOJIa Mapouid, Mpu 3anoiaHenuu [lnatesxxnoii Gpopmel, cuntarores aeiictBusimu [lonap3oBarens
u BosiensbaBieHueM llonb3oBatens Ha mnonb3oBaHue cepucoM «MTC Jlensru» B


http://www.mts.ru/
http://static.mts.ru/uploadmsk/contents/1655/usloviya_predostavl_servisa_s_bk.pdf
http://static.mts.ru/uploadmsk/contents/1655/usloviya_predostavl_servisa_s_bk.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_mts_pay.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_mts_pay.pdf
http://static.mts.ru/uploadmsk/contents/1655/usl_use_eletron_money.pdf
http://static.mts.ru/uploadmsk/contents/1655/usl_use_eletron_money.pdf

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

COOTBETCTBHUH ¢ HacTosmuM CoramieHuem; Jrooble 1eicTBrs, coBepiieHHble [loap3oBarenem
o noib3oBaHuio cepucoM «MTC Jlenwru» ¢ nmomompio USSD, SMS (IlepeBox mo SMS,
[TepeBon mo SMS nHa kapty, Beinaua nenexxnsix cpencts ¢ teinedona MTC, SMS-noprana),
Texnuueckux cpenctB IlocraBmukoB ycinyr, ¢ nomompio TB-npuctaBku, cuuTaroTCs
neiictBusimu [lonb3oBarenss u BosensbsBieHueM [lonb3oBaTens Ha IOJIB30BAHUE CEPBUCOM
«MTC Jlenbru» B COOTBETCTBUHU ¢ HAacTOSAMM CoryanieHueM.

[Tpu Beinaue nenexusix cpeacts ¢ renedona MTC, IlepeBona mo SMS, IlepeBoga no SMS na
kapTy, CepBHUC MperOCTaBIsETCS C IOMOIIbIO JEHEXKHBIX CPEJICTB Ha JIMLEBOM CueTe
Ab6onenra MTC. Ilpu mons3oBanuu Caiitom «MTC [ensrm» (https://payment.mts.ru/),
MoGwmibHBIM TipuiiokenueM, Ilnatesxxnoii popmoit, TB-nipuctaskoii CepBrc npeaocTaBIseTCs
CO BCEX JIOCTYIHBIX MCTOYHUKOB CPEJICTB — OAHKOBCKOM KapThl, JIMLIEBOTO CY€Ta MOOMIBHOTO
tenepona, cuera «Moit komenek». Ilpm monp3oBanuu SMS-moprazom  CepBuc
IpeJocTaBisgeTcsl ¢ OAHKOBCKUX KapT, 3apeructpupoBaHHblx B Cepsuce. [Ipu nosnb3oBanuu
USSD-nopranom ansi ormiatel ToBapoB, pabor, ycuyr IlocraBmumkoB ycayr CepBuc
IIPEJOCTABIIAETCS C MOMOIBIO JCHEXKHBIX CPeJICTB Ha auiieBoM cuete Abonenta MTC, cuere
«Moii Komienek», a Takke ¢ OaHKOBCKHMX KapT, 3apeructpupoBaHHbiXx B Cepsuce. [lpu
nonbs3oBanuu USSD-niepeBosioM, CepBuC NPeOCTaBIAETCs CO BCEX JOCTYIHBIX HICTOUHUKOB,
3a UCKJIIOUYEeHUEM OaHKOBCKHX KapT.

ABTOMaTHUYECKUE IUIATEKU NPEAOCTABISAIOTCS B CIEUUAIM3UpOBaHHOM paznene Caiita, B
MoOuIbHOM MPUIIOKEHUU.

VYenyra nocrynHa A aOOHEHTOB, B HAcTpoiikax TenedoHa koToporo ykazan SMSIlentp:
+79168999100.

3a cosepmiecare Onepanmii u [lnarexeit Ha Caiite «MTC densru» (https://payment.mts.ru/)
i B MoOunbHOM npuioxxeHuu AOoHeHTaMm (¢pusnyeckuM ynuam) uian [lonb3oBarensim
(pusnueckum snunam, korga AOOHEHTCKUI JIOrOBOP 3aK/IIOUEH C IOPUAMYECKUM JIMIIOM MU
WHAUBUAYATbHBIM nipennpuauMarenemM) MTC mosxeT ObiTh Hauncnen Kambok B COOTBETCTBHH
¢ [pasunamu nporpammsl «MTC Cashback». Coseprras Oneparuu u [Inarexu, mo KoTopsiM
B coorBerctBUM ¢ IlpaBunmamu mnporpammel  Hauucnsercs KomoOsk, Ilnatenbuiuk
peructpupyercst B mporpamme «MTC Cashbacky». Kamibsk paccumthiBaeTcst HCXOAs W3
CTOMMOCTH TOBapoB, PadOT WM YCIyr, OIUIAYeHHBIX C Hcmosib3oBaHueM Cepsuca, 3a
UCKJIFOUEHUEM IepeydHs ONepaluil mo omnjgare TOBapoB, padOT WM YCIYT, a TakXkKe IePEeBOJIOB
JICHEXKHBIX CPEICTB, 10 KOTOPHIM He paccuuThbiBaeTcs Kambsrk B cooTBeTcTBUM ¢ IlpaBumamu
nporpammbl. K310k y4nThIBaeTCsl Ha BUPTYaIbHOHN cUETUMKE, TPUBSI3aHHOM K a0OHEHTCKOMY
HoMmepy. MaxkcuManbHblli pasmep Kombska (ckuaxu) — 2 000 py6. B Mmecsn. Kombok
pacxojyercs B coorBercTBrH ¢ [IpaBunamu nporpammsl «MTC Cashbacky.

ITo HOMepy *700# mpenocTaBisieTcst TOABKO OIJIaTa ¢ MCIOJIb30BAHUEM CPEACTB C JIMLIEBOTO
cuera AGonenta MTC — ¢uzudeckoro auiia.

Beox Homepa u [lapons ans Bxona B USSD-nopran wnu npu otnpaske IlepeBoga no SMS,
[lepeBona mo SMS na kapry, [lmarexnyro ¢dopmy, s Belgaum JeHEKHBIX CPENCTB C
tenepona MTC, mis «MoOUIBHOTO MIaTexay, He TpedyeTcs.

[Tpu xaxaom Bxone Ha Cailt (B pa3zaen [lepconanbHoro kabrunera), B MoOMIbHOE MPHIIOKEHNE
HE00XO0IMMO aBTOPU30BATHCSI.

[Ipu mepBoii MOMBITKE coBeplIeHHs Iarexka yepe3 TB-mpucraBky AOGOHEHTY HEOOXOAMMO
BBecTM Homep M ko NMOATBEpKACHMs, OTIIpaBIeHHbIM Ha naHHbld Homep. IIpu moBropHOM
COBEpIICHUH IJIaTeka He0OXO0JMMO BBECTH TOJIBKO KOJI MOATBEPIKICHUSI.

3.10. HpaBI/ma HCIIOJIb30BAHUS ITOJIB30BATCIILCKUX HACTPOCK B paMKax HepCOHaJ'ILHOFO KaOuHeTa

CepBrica U BO3MOXHOCTH UCTIONIB30BaHusT CepBrica ¢ MOMONIbI0 MOOMIBHOTO TPUIIOKEHUS,
Caiita, USSD, TB-npucrasku, Beigaun genexssix cpeacts ¢ renepona MTC, IepeBona mo
SMS, IlepeBona mo SMS na xapry, [Tnarexxnoit popmsr:

HNnTepdeiic IlnaTexHble KHHCTPYMEHTHD) Hcropus HN30paHHbIe IIATEKU ABTONIATEKH
Ilnarexeit (1ra6,10HbI)
Caiitr «MTC e Perucrpaiiust 6aHKOBCKO# Cnucoxk [IpocmoTp criucka, IIpocmoTp criucka,
JdeHbrm» KapThl COBEpILEHHBIX  CO3JaHHE, MOJKIIOUEHHE,
o lcnionb30Banme OAHKOBCKOM [Inarexeit B peaakTUpoOBaHUE, peaakTUpoBaHUeE,
KapThl, 3apErUCTPUPOBAHHOMN Cepsuce, ynaneHue u30paHHbIX  yAaleHHe

BBITIOJIHCHHBIX C  TIATEKEH, ABTOMIATEKCH,


http://static.mts.ru/upload/images/mts_cashback_rules.pdf?_ga=2.202815761.1258034112.1545043321-987147080.1545043321
http://static.mts.ru/upload/images/mts_cashback_rules.pdf?_ga=2.202815761.1258034112.1545043321-987147080.1545043321
http://static.mts.ru/upload/images/mts_cashback_rules.pdf?_ga=2.202815761.1258034112.1545043321-987147080.1545043321

Ha Caiite uinu B MoOWIbHOM
MPUIOKECHUH

e OmyaTta ¢ 3aperucTpupoBaHHON
0aHKOBCKOM KapThl

TIOMOIIBIO
IInarexunoii
¢dopwmel, Caiita
1 MoOuIBHOTO

coxpaHeHHBIX Ha CaliTe TPUOCTAHOBKA U

1 B MoOHIBHOM BO300HOBJICHUE UX
[punoxennn «MTC eHCTBHS

bank» (ono xe «MTC

e Omara ¢ TPUIIOKCHUSA ,Z[eHLFI/I»)
HE3apEruCTPUPOBAHHOI «MTC banx»
GaHKOBCKO# KapThI (BBOJ (ono xe «MTC
PEKBU3UTOB KapThI IPH JeHbrin)
kaxaoM [Tnarexe)
e Omiara ¢ JIMIIEBOTO cYeTa
Aobonenra MTC-¢puzngeckoro
Jua
e Omara co cuera «Mo¥
Kommenex»
MoOunabHoe o Perucrtpaiiust 6aHKOBCKO# Cnmcox OO0muii cnucox IIpocmotp crucka,
NPUJIoKEHHE KapThl COBEPIICHHBIX  HW30paHHBIX IUIATSXKEH MOIKIIOYCHHE,
«MTC Bank» e lcrnons3oBaHue OaHKOBCKOMI IInarexei B (I1a0JIOHOB), CO3/IaHKe, PEIAKTUPOBAHUE,
(OHO xKe KapTel, Baperl/ICTpPIpOBaHHOﬁ CepBI/ICC, PECAaKTUPOBaHUC, yAaajaceHue
«MTC Ha Caiite wiu B MOOHILHOM BEITMIOTHEHHBIX C yAaJeHHE  IIa0JIOHOB ABTOIDIATEXEH,
Jdenbru»), IPHIOKEHAH TOMOIIBIO (MTC Hdenbru), mnpuocTaHOBKA U
«Moii MTC» o Onnata ¢ 3apeructpupoBansoii  LLTaTeKHOM OILIATa, B0O300HOBJICHHE UX
0aHKOBCKOW KapTHI dopmer,  Caiira Her (Moit MTC) AeficTBUA
e Omara ¢ 1 MoOHIBHOTO
HE3aperUCTPUPOBAHHOM TPUTIOKCHUA
0aHKOBCKOI KapThl (BBOJ «MTC  bank»
PEKBHU3HUTOB KapThI MIPH (oHo xe «MTC
kaxaoM [Inatexe) Henbruy),
e OmiaTa ¢ JIMIEBOTO cueTa Her (Moi
Abonenta MTC-¢usnueckoro  MTC)
JU1A
e Omiara co cuera «Moit
Komenex»
USSD-nopran e (tombko *115#, *700#, *611#)  Her ITpocmotp cmcka Her
Ormara ¢ JIMIEBOTo cuyeTa M30paHHBIX IUIATEKEH,
Abonenta MTC-¢duznueckoro coxpaHeHHBIX Ha Calite
JIa u B MoOunbHOM
(tonmeko *115#) Ipunoxennu  «MTC
e Omata ¢ 3aperucTpUpPOBaHHOM bauk» (ono xe «MTC
0aHKOBCKO KapThl Jlenbru»), omara
e Omara co cuera «Moit
Komenexy»
o [IepeBo ¢ nHIIEBOTO CUeTa
Aobonenra MTC-¢puzngeckoro
R10700F:)
e [lepeBoj co cueta «Moit
Kommenek»
ITepeBon mo e Omuiara ¢ JIMIEBOTO CUETA Her Her Her
SMS/una Abonenra MTC-¢puzngeckoro
KapTy, JIU1a
Bbigaua
JAEHEKHBIX
CPEeACTB ¢
TeJiepoHa
MTC
Ilnarexxnas e OriaTa ¢ JHUIEBOrO cUeTa Her Her Her
¢opma Aobonenra MTC-¢puzndyeckoro

R10700F:)

Hcnons3oBanue 0aHKOBCKOM

KapThl, 3apETUCTPUPOBAHHON

Ha Caiite i B MOOUIBHOM

MIPIITOKEHUN

e Omara co cuera «Moit
Komenex»




TB-
NMpHUCTaBKa

o Perucrparst 6aHKOBCKOI Her Her Her
KapThl

e lcnons3oBanue OAHKOBCKOM
KapThl, 3apETUCTPUPOBAHHON
Ha Caiite v B MoOUIEHOM
MPUIOKCHUU

o OmiaTa ¢ 3aperucTpupoBaHHOM
0aHKOBCKOW KapThI

e Omara ¢
HE3apErucTpUPOBAHHON
0aHKOBCKOM KapThl (BBOJ
PEKBU3UTOB KapTHI IIPH
kaxsoM [TnaTexe)

e Ormiara ¢ JIMIEBOro cuera
Aobonenta MTC-¢pusndeckoro
Jua

e Omara co cuera «Moit
Komenexy

SMS-nopran e Hcnonp3oBanne GaHKOBCKOMI Her Her [Tonxmrouenue

KapThl, 3apETUCTPUPOBAHHON ABTomnarexen
Ha Caiite i B MoOHiIsHOM
MPHIIOKECHUH

3.11.TTonp30BaTeNb YBEOMIICH U COTJIACEH C TeM, 4TO MH(OpManus o OaraHce JTUIEBOTO CYeTa B
MobunsHOM mnpuioxkennun «MTC bank» (ono xxe «MTC [lensru»), u Ha CaiiTe MOXeT
OOHOBIISITHCS B TEUEHHE OJHOTO Yaca C MOMEHTa ucroyHeHust Pacnopspkenus [lonb3oBaTerns.

3.12.B nensix npeaoTBpalleHus HECAHKIIMOHUPOBAHHOTO JOCTYyMa K JaHHBIM, HEOOXOAUMBIM JUJIS
nosib3oBanus CepBuca, B T.4. coxpaHeHHbIM B [lepcoHanbHOoM kabunete CepBuca, 1€HCTBYIOT
psl OTpaHUYECHUN:

3.12.1.

3.12.2.

[Tocne onepanuii no 3amene Homepa (B T.4. B ciydae, ecinu OnepaTopy CTaHOBHUTCS
u3BectTHo o 3ameHe Ilonb3oBarens, korga Homep BbiaeneH AOOHEHTY —
IOPUIMYECKOMY JIUITY), pPacTOpKeHHsT a00oHEeHTCKOro goroBopa ¢ MTC unu nepegaun
npaB U 00s3aHHOCTEH MO aOOHEHTCKOMY JIOTOBOPY TpPEThEMY JIMIy BCE JaHHBbIE
[Tonp30Barens o ero 3aperucTpUpoOBaHHBIX OAHKOBCKUX KapTax u [lnaTexax, a Takxke
mobas uHas uHpopmauus, XxpaHuBliascs B IlepconanbHom kabunere CepBuca,
aBTOMaTtuyecku ypansercs u3 llepcoHanmpHOoro kaOuHeTa. YjaalneHue yKa3aHHOMN
uHpopmanuu nocie 3aMmeHsl HoMmepa, a Taxke pacTop>keHus: aDOHEHTCKOTO IOTOBOpPa
¢ MTC nmpoucxoauT B Te€4€HHE CYTOK, I0CJIE CMEHBI BIa/I€IbIa — B TEUEHUE MATH CYTOK
II0CJIE OKOHYaHMS TaHHOW MPOLIEYPHI.
[Tocne onepanwmit mo 3amene SIM-kapTel (Kpome ciiydasi, KOT/Ia 3aMeHa CBsi3aHa CO
cmeHoi Biagenbia (cm. m. 3.11.1)) Tlonb30oBaTento B CBS3H C TEXHOJOTMYECKUMH
0COOEHHOCTSIMHU B TeUeHHUE 24 4acOB HEIOCTYIHBI claeaytomue aencTust B CepBuce:
a. [IImarexu c nmunesoro cueta MTC, ¢ 6ankoBckux kapt Ilonb3oBarens u co cyera
«Moti Komenex» no HanpaBJICHUSIM:
- TIONOJIHEHME 3JIEKTPOHHBIX KomenbkoB (Hampumep, QIWI VISA Wallet,
SAnnexc.[lensru u np.);
- TIEpEeBOABI CPEACTB B CUCTEMBI IEHEKHBIX IIEPEBOJIOB,;
- TepeBOAbl CPEACTB Ha OAHKOBCKHE KapThl U CUETA;
- TOralleHue KpeInuTOB;
- IUIaTeXH B TMOJb3y OINEpPaTopoB YCIYr MOABMXKHON panunotenedoHHON
(coToBOI) CBs3H;
- mepeBoasl Ha HOMepa MTC, bunaitn, Meradon, Tene2, B T.4. B paMKax
yenyru «llepeBon mo SMSy, «IlepeBon mo SMS Ha kapTy».
[Tonp30BaTento Takke B TEUCHUE YKAa3aHHOTO BPEMEHU HEJAOCTYITHbI YCIYTH
«IIepeBox mo SMSy», «IlepeBon mo SMS Ha kapTy», «Bblgada qeHEKHBIX
cpencts ¢ tenedona MTCy.
b. U3meHsaTh MoNB30BaTEIbCKHE HACTPOHKH U AaHHBIE B [lepcoHaIbHOM KaOHUHETE:
- nobaBiieHue, NEpeUMEHOBaHWE U yJaleHue OaHKOBCKHX KapT, «Moi
Komrenexy,
- noOaBlieHHE, IEPEUMEHOBAHNE U yIaJieHHe ITabJIOHOB TUTATEKEH;



- nobaBlieHHe, TEPEUMEHOBAHNE U yIATCHUE ABTOIUIATEKEH;
- peructpanus B CepBuce uyepe3 MoOWIbHOE TPUIOKEHUE IS
Aobonentos/ITonp3oBareneii, KOTOpbIE paHee HE OIb30BATUCH CepBUCOM.
3.13.Ilonp3oBatens mnpu mnoib3oBaHuU CepBUCOM BIpaBe MOTpeOOBaTh IMepeAadyu €My B
AJIGKTPOHHOM BHUJIE KacCOBOTO ueKa Npu oruiare AOOHEHTOM II0 COOTBETCTBYIOIIEMY
JIOTOBODY, 3akitoueHHOMY Mex 1y AGonenTom/ITonp3zoBarenem u [TAO «MTCy», [TAO MI'TC,
000 «ITBy». [lns yka3anubix 1eneil [lomp3oBarenro HEOOXOAMMO A0 OCYIIECTBICHUS
pacueTroB ykazatb Homep wuim agpec 5JIE€KTPOHHON IMOYTHI, HAa KOTOPBIM HEOOXOAMMO
OTIIPaBUTH KacCOBBINA YeK. CTOPOHBI MPUIILTU K COTJIAIIEHUI0 O TOM, 4TO, eciu [lonb3oBarens
IIPU [IPEIOCTABJIEHNU €MY TaKOW BO3MOKHOCTH He yKa3biBaeT HoMmep uiu ajgpec 31eKTpoHHON
noutsl, [Tonb30BaTenb BeIpaXkaeT TaKUM 00pa30M OTKa3 OT MOJIyUEHHUs YeKa, IPU ITOM, €ClI B
COOTBETCTBHH C TPEOOBAHUSMH JCHCTBYIOLIETO 3aKOHOJATEIHCTBA MPH YBEIMYEHUN OCTATKA
ANEKTPOHHBIX JEHEKHBIX CpPEACTB 3a CYeT JCHEeXKHBIX cpeAcTB ¢ JlumeBoro cuera
[Tonmp30Barento HEOOXOIMMO HAINPABUTH/OOECTIEYNTh HAINpaBICHHE KAacCOBOIO 4YeKa C
MIPU3HAKOM «BO3BpaT MpPHXO0/a», TaKOBOW Hampasnsercs Ha Homep, ¢ JlumeBoro cuera
KOTOPOTO OBLIM CIMCAHBI JICHE)KHBIE CPEJICTBA HA CYMMY YMEHBIIEHHUS OCTAaTKa JCHEKHBIX
cpencts ¢ JluneBoro cyeta. CTOPOHBI MPHIILIIN K COTTIAIIEHUIO O TOM, uTo eciu [lonbp3oBatens
yka3biBaeT HoMep uinu azgpec anekTpoHHoM noutsl, [lonb3oBarens Tem cambiM 3aBepsier MTC
0 MPHUHAJJISKHOCTH ykazaHHOro Homepa wim aapeca snexTpoHHo# moutsl [lonb3oBarerto,
BBIPQXKAeT CBOE IIOJIHOE W 0€30rOBOPOYHOE COIJIACME Ha MOJy4YeHUE Ha YKa3aHHbIE
[Tonb3oBarenem Homep unum aapec 3MEKTPOHHON MOYTHI KAcCOBOTO 4Yeka (B T.4. IMyTEM
HalpaBJICHUsT €My KOPOTKOIO TEKCTOBOTO COOOIEHUS WM 3JIEKTPOHHOI'O IHCHMA,
COJIEp>KaIllero TUNePCChUIKY [ MOTy4YeHHsl OoJiee MoIHOM uH(popMalnn), a TAaKXKe BhIpaKaeT
MOJTHOE U 0€30TOBOPOYHOE COTIache Ha 00pabOTKy MepCOHANBHBIX MaHHBIX [loip3oBarens u
cBefieHMi 00 aboHeHTe (BKJIIOYas Nepeaady TaKuX MepCOHATbHBIX NTAHHBIX U(WJIH) CBEACHUN
00 aboHeHTe omeparopy (UCKATBHBIX JAaHHBIX U(WJIM) WHBIM JUMIAaM, ¢ KOoTopbiM y MTC
3aKJIFOUYEHBI COOTBETCTBYIOIIUE JIOTOBOPHI), CBSI3aHHBIX C HEOOXOAMMOCTBHIO HAIMpPaBICHUS
[Tonp30BaTento ykazaHHOTO KacCOBOTO Y€Ka Ha ajpec 3JeKTpoHHOHM moutsl uiau Homep (a
MMEHHO: aOOHEHTCKUI HOMED, aJipec AIEKTPOHHOM MOYTHI, CyMMa TUIaTexa, Aara IiaTexa u
WHBIE JJaHHBIE, T03BOJIsIOIKE BHITOTHUTE MTC 0053aHHOCTH 1O HanpaBlieHUI0/00ecTieueHus
HaIpaBJICHUs KacCOBOTO yeka). [lepeueHb 00pabOTYMKOB MEPCOHATBHBIX TAHHBIX COACPIKUTCS
Ha caiite MTC B pasnmene «IlaptHeprb». OOpaboTka TEPCOHATBHBIX JIAHHBIX W OT3BIB
MPEIOCTaBIEHHOTO COTJacusi Ha 00pa0OTKy MepCOHANBHBIX JAHHBIX OCYIIECTBISIOTCS B
nopsJKe, mperycMoTpeHHoM HactoamuM CornamenueM. [lonp3oBarens MOJHOCTbIO HECET
PHUCK KOppeKTHOCTH yKkazaHHbIX [lonb3oBaTenem Homepa unm aapeca 3eKTpOHHOM MOYTHI.
3.14.Tlonwp30BaTelb BIpaBe B JTI000E BpeMs B OJJHOCTOPOHHEM BHECYACOHOM MOPSIKE OTKA3aThCs
oT ucnoib3oBanus CepBuca. B memsx orkaza ot mosnb3oBaHus CepBHCOM C MOMOIIbIO
MoounsHoro [Ipunoxenus [Tonb30Barens JOIKEH yIadUTh BCE 3apETUCTPUPOBAHHBIE TAHHBIE
0 0aHKOBCKMX KapTax, oOHymuTh cueT «Moii Kormienek»; mpu oTka3e OT UCHOIB30BaHUS
Cepsuca uepes Caiit, [Tons3oBarens qomkeH yaanuTh u3 Jlnanoro kabunera A6ornenta MTC
BCE JaHHBIE O 3apErMCTPUPOBAHHBIX OAHKOBCKUX KapTax, OOHYIUTH cueT «Moit Komenex».
Vnansss nmanHple OaHKOBCKUX KapT W oOHymsas cuetr «Mow Komenexk» nu3 MoOuisHOTO
npunoxenus «MTC bank» (oHO ke «MTC Jlenbruy), n(wnmm) us Jlnanoro kabunera AGOHEHTa
MTC, Ilonp30BaTenpb Takke OTKa3bIBAETCSA OT MCMHOJIb30BaHUs CepBuca ¢ momomiso USSD,
Mob6uisHoro npunoxenus «Moit MTCy», TB-npucrasku, IlepeBona no SMS, IlepeBoaa mo
SMS na kapty, [lnarexxnoit dopmbl, Beimaun nenexssix cpencts c¢ tenepona MTC,
TexHUYECKUX CPEICTB MOCTABIIMKOB (IIPU 3TOM B oTHOIIeHHH octatka JJ[C Ha cuete «Moit
Komenex» ITonb3zoBatens pykoBoacTByercs YcnoBuamu [TAO «MTC-Bank» 0 Bblllycke U
obcnyxuBannu DCII mst cepBuca «MTC Jlensrny), SMS-noprana. [Tonap3oBaTens Brpase B
m000€e BpeMsi HavyaTh Mojiab30BaThcsi CepBUCOM IOCIE OTKa3a OT €ro MCHOJIb30BaHUS IyTEM
npuHsATus Hacrosmero CorjameHuss B MOpSAKE, YKa3aHHOM B 1. 2.5. HaAcCTOSIIEro
Cornamrenus.

3.15.0cob6enHocTn ucnoJib3oBaHusi CepBuca Ui JA0CTyla K CHCTeMaM JUCTAHIMOHHOTO
0ankoBckoro oocay:xkuBanusa (JAbO) IMAO «MTC-bank» pasa Iloas3oBaredieid,
3akayuBMXx ¢ [TAO «MTC-bank» g10orosop.
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3.15.1. ITonwzoBarenu, 3akmtounBiime ¢ [IAO «MTC-bank» 1oroBop KOMILIEKCHOTO 0aHKOBCKOTO
obcmyxxkuBanus (nanee — «/JIKO») umeroT BO3MOXKHOCTh HCTIOIB30BaTh CepBUC IS AOCTYyIA
kK Cucreme «Murepuer Oank»/«MobunpHbi Oank» I[IAO «MTC-bank» («Cucrema
NBb/Mby). Cucrema HMB/MBb — 5310 mporpammHoO-anmapaTHbId KOMIUIEKC baHka,
o0OecnieunBarOIIMM  JUCTAHIIMOHHOE OaHKOBCKOEe oOciyxuBaHue KinneHToB mocpencrBom
cetu VIHTEepHET U ¢ MOMOILBI0 MOOMIBHOTO TenedoHa. J[ocTym Kk cucteMe MmpenocTaBiseTcs

160 yepes MmoomnbHOE npuioxkerne win cat [TAO «MTC-banky, 1100 ¢ HCIIOTB30BAHHEM
Cepsuca [TAO «MTCx».

3.15.2. Cepsuc nozposser [lonp3oBarensm HanpasisaTh B [IAO «MTC» unu I[TAO «MTC-bank»
IOPUIMYECKHA 3HAYMMBbIE 3asBJICHUs, a Takxke noixydath oT [TAO «MTCy» unu [TAO «MTC-
Bank» konpuaeHmmansuyo nHGopmanuio. OomenuBascy nnpopmanuein ¢ ITAO «MTC»
unu [TAO «MTC-bank» ¢ nomonisto Cepuca, [lons3oBaTens 1elCTBYET COOTBETCTBEHHO
anbo B pamkax norosopa ¢ ITAO «MTC», nubo B pamkax porosopa ¢ ITAO «MTC-bank».
Pasnenst unTepdeiica CepBuca, koTopsle mo3BoysAOT [lonb3oBarento HampaBisaTh
ropuanuecku 3HaunMbie 3asBiacHus B [IAO «MTC-banky, mn0o moxy4ats HHPOpPMAITHIO U3
Cucremsl UB/Mb (nanee - «Pa3nen CepBuca aisi yeayr Banka») npenHasHaueHbI s
B3aumozeiicteus [TAO «MTC-bank» ¢ [lonp30BarensiMu B paMKax 3aKIIOUYEHHBIX MEXKIY
HUMHU JIOTOBOPOB.

3.15.3. Tlonmoxxkenus Hacrosuiero CornamieHuss HE PETYyIUPYIOT MPABOOTHOIICHUS MEXKIY
[Tonb3oBarenem u ITAO «MTC-bank». [IpaBa u o6s13anHOCTH [T0NIB30BaTENSI B OTHOLIEHUSIX
¢ [TAO «MTC-bank» 3akperuieHsl B paMkax 3akitou€HHbIX [lonb3oBarenem ¢ [TAO «MTC-
bank» 10roBopoB.

3.15.4. B cBs3u ¢ teM, uro [TAO «MTCy» sBisiercss OQHUIHAATBHBIM ITOCTABIIMKOM TUIATEKHOTO
IIPWIOKEHUS C UCNONb30BaHUEM Kotoporo llonb3oBarenu, ssisomuecs kauenramu [TAO
«MTC-Banky, Bpase noiayuuts goctym k Cucreme UB/MB, nacrosmiee Cornanienne nMeeT
3HaueHue B mpaBooTHouleHusix Ilomb3oBateneit ¢ ITAO «MTC-bank» TOnbkO B 4acTu
omnpezeneHus nopsaka nocryna k Cepsucy 1 ucnonb3oBanus Pasnena Cepsuca ans ycayr
banka.

3.15.5. Bo3moxkHoctn CepBuca s ucnoib3zoBanus Pasnena Cepsuca ans yciayr banka moryr
ObITh peanu3oBanbl [lonb3oBarenem uepes MobunbHoe [punoxenue «MTC bank» (oHO xe
«MTC Hdenbru») unu Caur.

3.15.6. B Tom ciydae, ecnu TOJNIOKEHHMS WHBIX pasfenoB HacTosmero CornameHus MOpu
onpezeneHuu nopsaka gocryna k Cepsucy aiis ucnonb3oBanus Pazaena Cepsuca ans ycinyr
banka OyayT mNpOTHBOPEUUTH TMONOXKEHUSIM Hactosmiero pazaena («OcobeHHOCTH
ucnons3oBanuss CepBuca A JOCTyHa K CHUCTEMaM JUCTAHLIIMOHHOTO OaHKOBCKOTO
obocnyxuBanus (JJbO) [TAO «MTC-bank» nans Ilonb3oBareneit, 3akmroumBmux c¢ [TAO
«MTC-Bank» J0roBOp»), NPUMEHSIOTCS CIEIHATbHBIE YCIOBUSA, YCTaHOBJICHHBIC B
HACTOSIIIEM pa3Jelie.

4. Tlopsipok peructpauuu B [lepconaibnom kadunere CepBuca:
4.1. B Moouabaom npusioxennn «MTC Bank» (oHo ke «MTC JIenbruy»):

Be1 Mmoskere 3arpy3uth npuioxxenue u3 App Store, Google Play win Marasuna npunoxeHuit
MTC Ha caiite http://apps.mts.ru.

OTtkpoiite MobOuIbHOE NMPUIIOKEHNE, BBEAUTE a0OHEHTCKHIM HOMEp M MONydeHHBIH B SMS
napoJb. [l ynoO6cTBa BBl MOKETE YCTaHOBUTH KO tocTyma u3 4 nndp. Ecinu mo3Bomnser Barmre
AGoHEeHTCcKoe 000py/0BaHHE BBl MOXKETE HACTPOUTH BXOJ B MOOMIIBHOE MPHUIIOKEHHE C
UCTIOIB30BaHUEM OMOMETPUIECKUX TAaHHBIX.

4.2. Ha Caiire:

HaGepure B ampecHoii cTpoke Opaysepa https://payment.mts.ru/ (www.pay.mts.ru wu
www.dengi.mts.ru) ans nepexona Ha Cait «MTC Jlenbru». OTKpoeTcs TaBHas CTPaHHUIA
Cepsuca.

Haxxmute kHOTIKY «BoiiTn» 1 BBeauTe AOOHEHTCKUI HOMEp U MoJTy4eHHbIH B SMS napois.
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4.3. B USSD-nopraJe:

Perucrpanuu npu nons3oBanuu USSD-nopranmom He tpebyercs. st coBepmenus [lmatexeit ¢
06aHKOBCKOM KapThl ¢ momouibio USSD-noprana Heo0X0auMo MpeIBapuTeIbHO 3aperuCTPUPOBAThH
0aHKOBCKYIO KapTy Ha Caiite mim B MOOMIBHOM MPHIIOKEHHH.

4.4. B TB-npucraske:

Bxmtounte TB-npucraBky, BwiOepute pazgen «MTC Jlempru» (mbo 3aiinute Ha JH0OOE
NpUJIOKEeHHE BHYTpH TB-TpucTaBKy, HapuMep, OHJIAH KMHOTEATpP, BEIOEPUTE MTOHPABUBIIHIACS
GUIbM U HAXXMHUTE KHONKY «KYNUTh /0OpMUTH MOANHUCKY»). B oTkpeiBmiemcs pazaene «MTC
Hensru» BBenutre cBoit Homep u kon monarBepxkaeHus u3 SMS, koTopblii OyJaeT BbICIaH Ha
ykazanHeiii Homep. Ilpu perucrpanum AGoHeHTa ocymiecTiseTcs cBsizka «Homep + JluneBoi
cuetr Abonenta MTC + Cepuiinblii Homep TB-npucraBkm».

4.5. B IlepeBoae nmo SMS, IlepeBone mo SMS nHa kapry, npu Beigade JeHe:KHBIX CPeICTB €
Tesepona MTC, na Ilnaresxxknoii gopme, B Texuuueckux cpeacrsax [loctaBmmkoB ycJyr,
B «MoOMJIBHOM IJIaTeKe» perucTpaus He Tpedyercs.

4.6. Ilepen ucnoab3oBanneM SMS-nopraJia HeOOXOIMMO IIPEABAPUTEILHO 3aPETUCTPHUPOBATHCS
Ha Caiite uiu B MOOMIIBHOM MIPUIIOKEHUH, 3apErUCTPUPOBaB 0aHKOBCKYIO KapTy (OaHKOBCKHUE
KapThl) B COOTBETCTBUU C YcCIOBHAMH mpenoctaBieHus cepBuca «MTC JleHpru» c
HCI0JIb30BAaHUEM JICHEXKHBIX CPEJICTB Ha OAaHKOBCKOM KapTe.

5. Mopsanok apropuszanuu B [lepconanbnom kadunere ceppuca « MTC JeHbrux»:
5.1. Ha Caiire, a Tak:ke B MooujabHoM npuiio:keHun «MTC bank» (ono xe «MTC lenbru»):

Haxwmure xHomky «Boiitu». OTKpoeTcs cTpaHHUIla aBTOPU3AIMH, HA KOTOPOW HEOOXOAMMO
BBECTH a0OHEHTCKUI HOMEp | MoJIydeHHbIH B SMS mapois.

5.2. B USSD-noprasne:

AsTopu3aruu rpu nois3oBannn USSD-nopranom e Tpedyercs. s Bxoma B USSD-niopran
JI0CTAaTOYHO Ha Tenedone/cMapTdoHe HadbpaTs komanay *115#), *700#) wmu *611#).

5.3. B TB-npucraBke:

Beibepute paznen «MTC Jlensru» u BBeaute cBoil Homep. ABrtopuszanus AOGoHeHTa
ocymectBisiercs no cBsaske «Homep + Jlunesoit cuer AGonenta MTC + CepuitHblii HoMep
TB-npucraBku».

5.4. B IlepeBoae no SMS, IlepeBoae mo SMS Ha kapTy, a Takxke npu Bblgaum geHeKHBIX
cpeactB ¢ teaepona MTC, na Ilnarexknoit gopme, B «MOOHMIBHOM IIaTEkKE», NMPH
noJib30BaHuM SMS-nopTajioM aBTopu3aius He TpeOyeTcs.

5.5. B Texuuueckux cpeacrsax IloctaBmmkoB ycayr:

ABTOpH3aIMs 3aMpalliBaeTcs B COOTBETCTBUM C YCIOBHSIMH IPEIOCTaBIEHUS YCIYr Ha
pecypcax ITocTaBIIuKOB yciyr.

6. Oco0eHHOCTH NepeBOJa [EHEKHBIX CPeACTB JHIY, He sBjasomemycsa Iloab3oBatenem
cepBuca «MTC [leHbru» Ha MOMEHT IepeBoOa:

6.1. B mensx ocymecTBICHHUs TepeBoJa JACHEXKHBIX CPEJICTB JIMIY, HE SBISIOLIEMYCS
[Tonb3oBarenem ceppuca «MTC [lenbru», Ilonp3oBaTento HE0OX0UMO TPOUTH ABTOPHU3ALIUIO
B CEepBHCe, 3al0JHUTh (OpPMY IepeBoa ¢ 00s3aTelIbHBIM yKa3aHHEM HOMepa MOOHMIBHOTO
TeneoHa moTyyaTelis, CyMMBI IIEpEBO/Ia U BRIOPATh HCTOUHUK CITUCAHUS IEHEKHBIX CPEJICTB.

6.2. IloarBepxxaenuem nepesona [lonp3oBaTens qaet Pacnopspkenue Ha OCyIIECTBICHHE TIEPEeBOIa
JNCHEKHBIX CPEACTB CO CYETa CIMCAHMA B IOJB3Y APYIrOro Jula, IyTeM CIUCAaHUsA ¢
BBEIOpAHHOTO MCTOYHHKA CITUCAHMS M 3aUUCIICHUs Ha cueT «Moii komenek» [lonb3oBarens (as
matexeit ¢ auneBoro cuera MTC u 6aHKOBCKOW KapThl) U MOCIEAYIOMIETO XOJIUPOBAHUS
(BpemeHHO# OnmokupoBKH) myTem cosnanus Ilomp3oBarento BpemenHoro OCIT HOLD B
COOTBETCTBUM ¢ OOLIMMU YCIOBHUSIMH OCYIIECTBICHHS MEPEBOA SIEKTPOHHBIX JEHEKHBIX
CPEJICTB M O0CIY)KUBAHUA JIEKTPOHHBIX cpeactB muarexa [TAO «MTC-BaHky» HeHEXHBIX



http://static.mts.ru/uploadmsk/contents/1655/usloviya_predostavl_servisa_s_bk.pdf
http://static.mts.ru/uploadmsk/contents/1655/usloviya_predostavl_servisa_s_bk.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_all_esp.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_all_esp.pdf

6.3.

6.4.

6.5.

6.6.

6.7.

7.2.

7.3.

CPElICTB Ha TaHHOM cueTe (i1 BCeX MCTOYHUKOB CIHMCAaHMs) Ha 72 (ceMblecaT JBa) yaca C
MOMEHTa TOATBEPXKIEHUS mnepeBoda. MuHHMManbHasg cymMma nepeBoja coctaBigerT S50
(msThecAT) pyoseit. JIMMUT 0 MakCUMAaJIbHOH CyMMe HaXOKICHHS JICHEKHBIX CPEICTB Ha
OCII HOLD cocrasmsier 60 000 (mecthaecsT) Thicsd pyOiel eauHOoBpeMeHHO. CyMMapHBIi
mumuT B Mecan coctasisieT 120 000 (cto nqBaanaTh) TeiCSY pyoOIiei.

B pamkax BeimonHeHus nepeBojga c Iloibp3oBaTenss MOXKET B3UMAThCsl KOMHCCHOHHOE
BO3HarpaxaeHue, B 3aBUCUMOCTU OT UCTOYHHKA CPEJICTB.

Bocnonbs3oBarecsi mepeBoioM B MMONB3Y Jinla, He siBistouierocs [lonp3oBaTenem cepBuca
«MTC [ensrm» wmoryr Ilonap3oBaTenu, mpomieAme MOpouUeAypy  YIPOIIEHHOMN
uneHTudukanuu uiu Mnentudukanuu; He TomycKaroTcs mepeBoabl 1uist [lonbp3oBareneii, He
npouleaAmux YnpouieHuyto uaenruduxanuto i Unentudukanuio B CepBuce.

JJis omyqeHust IEHEXHBIX CPEICTB MOMy4YaTellt0 HEOOX0AMMO OCYIIECTBUTh Perucrparnuio B
cepBuce «MTC [lenbru» Ha yCcnoBUsIX, YKa3aHHBIX B HacTosieM Cornamenuu. Perucrpanuto
HEO0OXOIMMO OCYIIECTBUTHh B CPOK HE To3aHee 72 (CeMHIEecsATH JByX) YacOB C MOMEHTA
otmpanieHus nepesoja [lomp3oBaTenem.

[Tocme ocymectBieHuss Perucrpanum ToaydaTento JIEHEKHBIX CPEACTB  HEOOXOIUMO
OCYILIECTBUTh JICHCTBUSL IO 3a4YKMCICHUIO TEPEBEACHHBIX JICHEKHBIX CpeACTB. JlaHHBIE
JIercTBusA  cumTaroTcs  Pacnopsbkennem  or  umeHu  [lonb3oBatens Ha o 3adMCiieHHE
XOJIIUPOBAHBIX JIEHEXKHBIX CPEICTB co cueTa «Moii Komienek» Ha BRIOpaHHBIN MOTydyaTeaeM
CYeT 3aYuCJICHUS. 3a4HUCIICHHE JACHEXKHBIX CPEJCTB Ha cueT «Mo# Kolenek» He JOCTYITHO,
€Clld  MoJydYaTredb HE TMpolen NOpoueaypy YIHPOLIEHHOW HISHTHU(UKAIUU WU
WNnenrudukanuu B Ceppuce.

Jlo momeHTa monydeHust cpenctB llomp3oBaTenb BlpaBe OTO3BaTh MEPEBOJ MOCPEICTBOM
Caiita unmu MoounbsHoro npuinoxenust «MTC bank» (ono e «MTC [ensru»). Ilo ucreuenun
72 (cemuiecsTH IBYX) 4acOB B cly4yae HE BOCTPEOOBAHHOCTH MEPEBO/IA, JCHEKHbIE CPEACTBA
aBTOMAaTUYEeCKHU Bo3BpainaroTcs [lonp3oBarento cepBuca, KOTOPbIA OTIPABUII MIEPEBOI, HA TOT
HCTOYHUK TJIATE¥kKa, C KOTOPOTO ObUT MHUIIMUPOBAH MEPEBOI.

ITopsinok 3axpbiTus CepBuca

. MTC Bnpase 3akpeiTb CepBuc ans Ilonb3oBatens, ecnau Ilomp3oBarens He cosepuial

[Tnarexeit B Teuenue 3 (Tpex) Jer.

[Ipu 3akpeiTun CepBuca Bce OaHKOBCKHE KapThl, cdyer «Moit Kormenek», HacTpolku
[Tonb3oBarens ynansrces B 1ensax 6e3omacHocTd. [lonp3oBaTens BlipaBe HavyaTh MOJIb30BATHCS
CepBucoM CHOBa B COOTBETCTBHH C YCIOBUSAMU HacTosimiero CornameHus.

Ecnn npu 3akpeitun Cepsuca «MTC Jlensru» y Ilonb3oBarens Ha cuere «Moi Komenex»
OCTABAJINCH JICHEIKHBIE CPEJICTBA, TO OHU OYyAYyT NepeBeCHBI Ha CYET a0OHEHTCKOTO TeiedoHa
- uaeHtudukaTopa (eciu 3To BO3MOXKHO) B TeueHue 45 nueit. Ecnu [lonp3oBatens He sBiseTcs
NeCTBYIOIMM a0OHEHTOM OIlepaTopa CBS3H, TO JE€HEKHbIE CpeJICTBAa OyayT NepeBe/eHbl B
noxos Imutenta DJC (cormacHo JloroBopy Ha Beiyck u obcnyxuanue ICII ans CepBuca
«MTC [leHbrny).

8. IlpaBa u 00sI3aHHOCTH CTOPOH:

8.1.

Omneparop o6s13aH:

8.1.1. OGecneunts [Tonp3oBarento qoctyn B [lepconanpHbrit kabuHeT CepBHca, B COOTBETCTBHH C

YCIOBUAMHU HACTOAIICTO Cornamenus.

8.1.2. He pasriamars, He TmepenaBaTh HH(POpPMAIHMIO TPeThbUM JHIaM o [lois3oBaTteiie

8.2.

coBepiieHHbIX [lonb3oBatenem Ilnarexxax ¢ momombio cepBuca «MTC Jlenbru», 3a
HCKJIIOYCHUEM  CIIy4aeB, MPEAYCMOTPEHHBIX  JEHUCTBYIOIIMM  3aKOHOJATEIbCTBOM
Poccutickoit denepanumn.

OmnepaTop numeer nNpaBo:

8.2.1. Orkazarp [lomp3oBarento B okasanuu CepBuca B ciydae HapymeHus: [lonb3oBartenem

00513aTeNbCTB, MPEAYCMOTPEHHBIX HacTosAIMM CorameHueM.

8.2.2. Orkazarp [lomp3oBarenmo B aBropu3aimuu B CepBuce, B cily4ae TPEXKPAaTHOTO

HEKOPPEKTHOTO BBOJIa TMoJydeHHOro B SMS maposst. [Iisi manpHEHIEro MCrojib30BaHus
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8.2.3.

8.2.4.

CepBuca HEOOXOAMMO JOXKIAaTbcs — pa30MOKMpOBKM akkayHTa Ilonb3oBarens. Bpems
OJIOKMPOBKH TIPU MPEBHIIICHUH JIUMHUTA 3aIIPOCOB Mapoiis B SMS paBHO NSATH MUHYTaM.
Otkazatp [lonp3oBatento B mposeneHnu Omnepanmu u Ilnatexka, eciivm OH He MPOIIET
nporenypy YNpOomeHHOH HACHTU(UKAIIUK B CITydasX, KOTJa Takas Mpoleaypa nopydcHa
Omnepatopy yuacTBytomiei B CepBuce KpeAUTHONU OpraHu3aIiei.

B memsx 3ammrtel nmpaB [lomb3oBarens Omneparop B J1F000i MOMEHT BpPEMEHHU BIIPaBe
orpannunth llonp3oBarens B ¢Qynknuonane CepBuca BIUIOTH 10 HOCEIICHUS
[Tonmp30BaresneM cajgoHa-marasuHa, paboTaromiero moj ToBapHbM 3HakoM MTC, B messix
npoBejieHus uneHTudukanuu [lonp3oBarens.

8.3. Oneparop He HeceT OTBETCTBEHHOCTh:

8.3.1.

8.3.2.

3a mocieACcTBUs HECAaHKIIMOHUPOBAHHOTO UCMOIb30BaHusl CepBrca TPEThUMH JIMIIaMH 0e3
Begoma Ilonb3oBarens, B T.4. B ciydae yrparel Ilonb3oBarenieM AGOHEHTCKOIoO
o0opyaoBaHus H(WIK) B CiIydae MOJXYYEHHUS TPETbUMH JIMamu Aoctyna K [lapomo, Koy
nocryna k Cepsucy Ilonp3oBarens.

3a mpsiMOil MM KOCBEHHBIN ymiepO, moHeceHHbIl [lombp3oBareneM B pe3ynbraTe OMMUOOK,
IIPOIYCKOB, NEpEephIBOB B padoTe, n3MeHeHHs: GyHKUUH, Ae(eKToB, 3aaepkek B padore,
CyduBIIMXCs He 1o BUHE Oneparopa.

8.4. Iloab3oBaTeanL 005132H:

8.4.1.

8.4.2.

8.4.3.

8.4.4.

8.4.5.

8.4.6.

ObecnieunTh HACTPOMKY W 3aIIUTY OT HECAHKIIMOHHUPOBAHHOTO HCIIOIB30BAHUSI CBOETO
AOGOHEHTCKOrO 00OpYyJIOBaHMs, a TakXKe ONEPAaTUBHO pearupoBaTh MpU OOHAPYKEHHUH
CJIy4aeB TAKOr'0 MCIOJIb30BaHUS.

HezamennmurensHo coobmate MTC 06 yrepe, kpaxe, mpomaxke SIM-kapThl, Tak Kak
AOGOHEHT HeceT Bce 00s13aTesbeTBa Mo chopmupoBaHHbIM Pacniopspkenusim u [lnarexam,
BIIOTH 10 MoMeHTa nonydeHus MTC or AGoHeHTa MUCbMEHHOTO 3asBIIEHUsI 00 yTpare
SIM-kapter (nmu AGoHEeHTCKOTO 000pynoBanus ¢ SIM-kapToii), BISKYIIETo MpeKpanicHue
obciyxuBanus nanHoil SIM-kaptet MTC u, COOTBETCTBEHHO, HEBO3MOXXHOCTH €€
JAJTbHEWIIET0 UCIIOIb30BaHUs 10 HA3HAUYCHHUIO.

[Tonb30Barens 00s3yeTCsl HECTH MOJIHYIO0 OTBETCTBEHHOCTH 32 BCE 0OpaIleHUs U JIEHCTBUS,
npeanpuHsaTeie 4epe3 IlepconanpHblii kaOuner CepBHca, HMEBIIME MECTO TOCIHE
peructpauuu [lonb3oBarens B JInunom kabunere MTC.

[Tonp30BaTenb HeceT MOJHYI0 OTBETCTBEHHOCTh 3a JII00O€ HapylleHHe 00s3aTelbCTB,
YCTaHOBJIEHHBIX HacTosmuM CornameHueM, a TakKe 3a BCE IOCIEICTBUS TaKUX
HapyleHuH (BKiIroydas Jito0ble YOBITKY WK YIIepO, KOTopble MOXeT moHecTu Oneparop)
He wucnonb3oBate IlepconanbHbiii kabuner CepBuca JUIsl COBEpIICHHS KaKUX-JIHOO
JEMCTBUM, MPOTUBOpPEYAILUX JEHCTBYIOIEMY 3aKOHOJATEIbCTBY U MNPEMATCTBYIOLIUX
apyrum Ilonb3oBaTensam cobmoaTs yciaoBus Hactosmero CorameHus.

[Tonp30Barenb 00s3aH CBOEBPEMEHHO 3HAKOMUTHCS ¢ CornameHueM U Y CIOBUSIMHU Tepest
HaydajoM Ka)KJoro ucnosb3oBanus Cepsuca.

8.5. ITosb30BaTe/Ib HMEET MPABO:

8.5.1.
8.5.2.

[Tons3oBarbcst CepBUCOM B COOTBETCTBUM C HACTOAIINUM COTrJanieHUueM.

B cnyusae BosnukHOBeHusi y Ilomb3oBaTens mpeTeH3uil, MOXKETaHWUH, CBS3aHHBIX C
npenocraBienneM CepBuca, opOPMHUTH COOTBETCTBYIOIIEE 3asBJICHHE (PEKJIAMAIIHIO) TI0
obpamienuto B Konrtakthelii ientp no tenepony 8 800 250 0890 mnu B canoHbl-MarazuHbl
MTC. OcobeHHocTH TOJIa4M MPETeH3UHN (0OpallleHus) U UX PAaCCMOTPEHUS MOTYT OBIThH
YCTAQHOBJICHBI B YCIIOBHSX, KOTOPBIMHU CIIEyeT PYKOBOJCTBOBATHCS IPH MOAAYE TAKHX
IpeTeH3uit (oOpaleHui).

9. IlIpouwue ycjioBUA

9.1. IInarexusie ycayru B cepBuce «MTC Jlenbru» okassiBatorcsi [IAO «MTC bank». I'en.
munensus [[b P® No 2268 or 17.12.14. Ycnyra nepeBOAOB AEHEKHBIX CPEACTB MEXIY
¢u3nYeCKUMHU JTUIIAMHU JTOCTYIHA Ui nojib3oBareneit cepsuca «MTC JleHbruy», mpomeamux
npornenypy uaeHTudukanuu. O6 ocTaabHBIX 0COOCHHOCTSX CepBHCa Ha cailTe WWW.MIS.ru.

9.2. B cinyuae BO3HMKHOBEHHUS OOCTOATENHCTB HEMPEOJOJIMMON CHJIBI, HPSIMO HIIM KOCBEHHO
3alpelaoliuX, WIM MPEMsITCTBYIOIUX BBINOJHEHUIO CBOMX 00s3aTenscTB, Omneparop


https://moskva.mts.ru/personal/podderzhka/zoni-obsluzhivaniya/offices
https://moskva.mts.ru/personal/podderzhka/zoni-obsluzhivaniya/offices
http://www.mts.ru/

9.3.

9.4.

0CBOOOXKJaeTCs OT OTBETCTBEHHOCTH 32 HEUCIOJIHEHWE WJIM HEHaJJIe)Kalllue HCIIOJHEHHE
B3STBIX Ha ce0s 00513aTENbCTB.

MTC BhnpaBe B OJHOCTOPOHHEM IMOPSIKE YTOYHSATH M(WJIM) JOIOJHATH HACTOSIIEE
Cornamenue (BKIO4ast YciaoBUs) MyTeM pa3melleHuss HoBod Bepcuu CornarieHus u(win)
VYcnosuii 3a 10 nHeit 10 BBeeHUSI ©3MEHEHMI Ha caiiTe WWW.MtS.ru. [Tonb3oBaTens 00s3yeTcst
CBOEBPEMEHHO 3HAKOMUTbCA C HacTosmuM CorjameHueM U YCIOBUSMU M HECeT PHUCK
HECBOEBPEMEHHOI'0 O3HAKOMJIEHHUS CO BCEMU YCJIOBHSIMU HcIoNb30BaHUs CepBuca.

Ha nepuop peiictBus Hacrosimero CornameHus, a Takke Ha MEPUOJT O UCTEUCHUS] CPOKOB
HCKOBOIl JaBHOCTU MO oOs3aTenbcTBaM, BbiTekatomuMm u3 Cornamenus, I[lonb3oBarens
(mpuMeHuMO i1 GU3NYECKUX JIHI) TOOPOBOJIBHO BBIPAXKAET CBOE COIiacue Ha o0paboTKy
MTC u Ha nepenauy (pacnpocTpaHeHUE, MPeoCTaBICHHEe, TOCTYI) TPEThbUM JHlaM (B T.U.
I[TAO «MTC-banky», agpec mecra Haxoxzaenus 115432, r. Mocksa, np-t Anaponosa, 1.18
kopr.1) i 0OpaboTKH CIIEAYIOIMNX MEPCOHANBHBIX TaHHBIX U cBeneHuil o [Tombp3oBaTene
(manee B LIEJIOM «IIEPCOHAIILHBIE JAaHHBIEY):

- hamunus, ums, ordectBo [loap30BaTens, JTaHHbIE O TOKYMEHTE, YIOCTOBEPSIOIEM JTHUYHOCTD
[Tonb3oBarens, nara poxaeHus Ilomp3oBarens, aapec MecTa >KUTENbCTBA U aJlpec MecTa
ycraHoBku llomp3oBatenbekoro oOopynoBaHus, aOOHEHTCKHE HOMEpa, WHBbIE CBEIEHUS,
MO3BOJISAIOIIME TPSIMO MIM KOCBEHHO wuaeHTH(uImpoBark Ilonp3oBarens wim — ero
[Tonb3oBarennsckoe obopynoBanue, cBeaeHus o Pacnopspokenusx, Onepauusx u [Tnarexax,
OCTaTKax U JIBUYKEHUU JICHEKHBIX CPECTB, UCI0JIb3yeMbIX B CepBuce.

[Ton 00paboTKOIl MEepCOHANBHBIX JAHHBIX CIEAyeT MOHMMATh NEHCTBHUS (ONepalnuu) Wid
COBOKYITHOCTb ~ JIeHCTBUHM (omepauuii), COBEpIIAEMBbIX C HCIOJIb30BAaHUEM CPEACTB
aBTOMAaTHU3alMK WU 0e3 HCIOJIb30BaHUS TAaKUX CPEACTB C IEPCOHATbHBIMU JaHHBIMHU,
BKJIFOYasi cOOp, 3aIUCh, CHCTEMAaTHU3aIMI0, HAKOTUICHUE, XpaHEeHUe, YTOUHEeHue (OOHOBIJICHHE,
U3MEHEHHUE), U3BJICUCHHE, MCIONIb30BaHUe, Nepeaady (pacnpocTpaHeHHe, MpeloCTaBlIeHuE,
J0CTy1), 00e3MunBaHme, OJIOKHPOBAHUE, YIAICHNE, YHUUTOKECHUE TIEPCOHAITBHBIX TaHHBIX.
[Tonp3oBatenb BbIpakaeT cBOE corjacue Ha oO0pabOTKy ero MepcoHaIbHBIX JaHHBIX U (WIIN)
nepenavy csenenuii o [lonp3oBarene B nensx:

a) 3akiaoueHus u(uwim) ucnoiaHenus CornamieHus, B TOM yuciie (HO He OrpaHu4MBasACH) JUIs
OCYIIIECTBJIEHUS TPETHUMHU JINLIaMU AOOHEHTCKOT0 U(MJIN) CEPBUCHOTO OOCTYKUBAHUS;

6) B wnemsax wucnonHeHuss CorjameHuss TPETbUM JIMIOM — KPEeIUTHOH opraHusanuei,
MPOLIECCUHTOBBIM LIEHTPOM, MHBIM JIMILIAM, Y4acTBYIOIIUM B peanu3anuu i [lonb3oBarens
Cepsuca «MTC Jlenbru», B T. 4. B Cllyyae yCTYNKH IpaB U o0s3aHHOcTel no CoriameHuto
MTC Tperbemy nuiy;

B) B IEJIAX OCYILECTBJIECHUS HEOOXOAMMBIX AEHCTBMH ans B3bicKaHus ¢ llonb3oBaresns
3a/10JKEHHOCTH 3a NOJyYEHHBIE YCIyTH, NPeIbsBIECHNs HHBIX TpeboBaHuil k [lonb3oBarerto,
B Cllydae HEHCIOJIHEHMs (HeHaJyiexaliero ucrnosHeHus Ilonb3oBarerneMm o0053aTeNbCTB MO
Cornamienuro), B T. 4. B CIy4ae YCTYIKH mpaB (TpeOoBaHMil), BeITeKaroux u3 CornameHus,
TPETHUM JIULAM;

T) B LIEJISIX PACCMOTPEHUS MTpeTeH3mil, npeabsBisgeMbix [lonap3oBaTenem kak camomy MTC, Tak
U TpeTbUM JuiaM (areitaM MTC, UHBIM JTUIaM, OCYIIECTBISIONIMM Ha OCHOBaHUH JIOTOBOPA
¢ MTC aGonentckoe wu(uWiau) cepBUCHOE oOchykuBanme, peanusanuio Cepuca «MTC
JleHbrny);

) B 1ensix WHGOPMAIMOHHO-CIPABOYHOTO OOCTYXUBaHUS, B T. Y. JJIS MOJATOTOBKU U
pacripocTpaHeHus WHGOpPMalUK PA3TUYHBIMU CHOCOOAMH, B YAaCTHOCTH HAa MAarHUTHBIX
HOCHUTEJISIX U C UCIIOJIb30BAHUEM CPEJICTB TEIEKOMMYHMKAIUH, AJI OKa3aHUs CIIPAaBOYHBIX U
UHBIX HHPopMamoHHbIX yeayr MTC u (Wiu) TpeTbUMHU JIUIIAMH.

[lepeueHp YMOJIHOMOYEHHBIX JIUI, OCYLIECTBISIIOMIMX OOpaOOTKY MEPCOHAIbHBIX JaHHBIX
[Tonp3oBatenst M(1IM) BBIMOIHSAIONMX WHbIE (QYHKIIMH B COOTBETCTBUH C HACTOSALINM ITYHKTOM
(manee «YTIOJTHOMOYEHHBIE JIMLA»), @ TAKXKE a/jpeca MECTa HaXOKJICHUS TaKuX JIMI, yKa3aHbl
Ha caiite MTC, a Takxe noBoasrcs a0 cBeneHuid [lonp3oBareneil B MecTax 0OCTyKHBaHUS
[Tonw3oBareneit MTC, B T. 4. B MoMeHT npuHsaTus [lonb3oBarenemM yclOBUI HACTOAIIETO
Cornatienus.

VYka3aHHOe B HACTOAIIEM IMyHKTE corjachie Ha o0O0pabOTKy TIEepPCOHATBHBIX JaHHBIX
ITonb3oBareneit u Ha nepenady [lepcoHanbHBIX TaHHBIX TPETHUM JIMIIAM HE NPUMEHSETCS B
YaCTH OCYIIECTBJICHHUS IUIaTeXKEHW C JIMIEeBOro cyera B oTHouieHuu llomb3oBatenein —


http://www.mts.ru/

9.5.

9.6.

9.7.

9.8.

Ab6onentoB MTC (¢pusnyeckux JuI)) TOJBKO B TOM ciy4ae, eciu lloip3oBarens mpu
3akmoueHnn AOGoHeHTckoro moroBopa ¢ MTC nubo B TeueHHe Cpoka JCHCTBUS TAaKOTO
AOGOHEHTCKOT0 JOr0BOPa B MOPSAIKE, TPEAYCMOTPEHHOM AOOHEHTCKHM JIOTOBOPOM, OTKA3aJICs
(oTo3Banm cBoe coriacue) OoT 00paOOTKM NEPCOHAIBHBIX JAHHBIX, B T.4. OT Ieperadu
nepcoHanbHbIX JaHHbIX [lonb3oBarens B azapec TpeTbux Jul. B yka3aHHOM ciydae
[Tonp30oBaTens npuHUMAeT U corjamaercs ¢ TeMm, yTo [losb3oBaTtento OyneT HEAOCTYIEH
Cepauc «MTC [lenbru» B yactu ocyuectsienus [lnarexel ¢ IniieBoro cuera.
[lonp3oBarens BOpaBe B J000€ BpeMs OTO3BaTh CBOE corylacue Ha OOpaboOTKy ero
NepCOHAIbHBIX JaHHbIX, U(MJIN) cBefieHuH o [lonb30BaTerne, npe1ocTaBIeHHOE B COOTBETCTBUU
cm. 9.4. macrosmero Cornamenusi, myreM HanpasieHust B MTC nucbMeHHOTo 3asBiIeHus 00
OTKa3e OT 00paboOTKHU ero nepcoHaabHbIX AaHHBIX. [Ipu 3TOM Ilonmp30BaTens npuHUMaET BO
BHUMaHHE, YTO B COOTBETCTBUHU C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM O IE€PCOHAIBHBIX
naHHbIX, corynacue Ilomp3oBarenst Ha oOpaOOTKy HEpCOHAJbHBIX JAaHHBIX HE TpedyeTcs B
ciiydae, eciu o0paboTKa TMEPCOHAIBHBIX JaHHBIX OCYIIECTBIISACTCS B IENIAX HCIOTHEHUS
Hacrosiero CornamieHusi, a TakXke B Cilydae, eciii o0paOoTKa NEepCOHANbHBIX JAHHBIX
HeoOXoaMMa Ui OCYIIECTBICHHS TIpaB M 3aKOHHBIX  HHTEPECOB  OMEpaTopa,
OCYILLECTBISIONIEr0 00pabOTKY MEpPCOHAIBHBIX JAaHHBIX, WM TPETbUX JHI JUO0 I
JOCTUKEHUSI OOLIECTBEHHO 3HAYUMBIX LI€JIE€W MpPU YCIOBUH, YTO IPU 3TOM HE HAPYIIAIOTCS
IIpaBa ¥ cBOOOBI CyOBEKTa MEPCOHAIBHBIX JJAHHBIX.

Hacrosmum noap30BaTesb BHE 3aBUCUMOCTH OT €TI0 MHBIX BOJEU3BSBICHUN MOATBEPIKIACT,
YTO OH YBEJOMJIEH U COIJIACEH, YTO NpU MoJab30BaHUU CepBUCOM B aBTOMAaTHYECKOM PEKUME
u 0e3 npuBs3ku K augHOCTH [lomb3oBatens oOpabaThiBaeTCsl TeXHUYECKass MHPOpPMALUsI O
nonp3oBaHud CepBUCOM, BKIIIOYas, HO HE OrpaHM4MBasch, naHHble 00 IP-ampece, 00
000pYJIOBaHUM W MPOTPAMMHOM OOECTICUYCHHH, BKIIIOUYAsl MapaMEeTpPhl ero MCIOIb30BAHUS U
OKa3aHHBIX YCIIyrax B pe3ylibTaTe ucnosb3oBaHusi CepBuca, B TOM 4YHCJIE€ BPEMEHHBIE,
uHpopmanmio o Qakrax u npuuuHax obOpamenus k MTC, pe3ynbraTax WX BBIOJHEHHS,
uHpOpMalLMIO O 3aKa3aHHBIX ycayrax, 006 Omnepaumsx u(wim) [lnarexax, o0 octarkax u
IBUKEHUM JIEHEXKHBIX CpeACTB Ui 1ened mnosb3oBaHus CepBucoM, O TpaduKe,
3agomkeHHocTH neperl MTC u(uiam) TpeTbUMM JHMIIAMH, Y4acTHE KOTOPBIX ONOCPEAOBAHO
ucrnonbs3oBanueM CepBuca, OJOKHPOBKAX, MHGOPMAIUS O CpeAHEM O0beMe MOTpeOICHUS
YCIAYT CBSI3U M CPEIHMX HAUYUCIEHUSX 3a YCIYI'M CBSI3M, CBSI3aHHBIE C HCIIOJb30BaHUEM
CepBuca, 1aHHbIE O IPUBSI3KE aOOHEHTCKOIO yCTPOWCTBAa K 00OPYIOBaHHUIO CETH CBSI3U IPU
10JIb30BAHUHU Cepsucom, azpeca 3arpanBaeMbIX CTpaHHMIL, YHUKaJIbHbIE
UACHTU(UKAIIOHHBIE HOMepa 000py/I0OBaHMsI U yCTAaHOBJICHHBIX B HEM MICHTH(HKAIIMOHHBIX
MoJyJed u uHasg nmojoOHas nHpopMmanus. YKazaHHas uHpopmanus obpabaTbIBaeTCs B TOM
yuciie ¢ npusiedeHreM IlapTHepos, a Takxke apGuIMpOBaHHBIX U HHBIM 00pa30oM CBSI3aHHBIX
C OIEepaTopoOM JIHIL JUIsl cOopa CTaTUCTUYECKON MH(pOpPMAaLNU, 00CTyKUBAHHSI, BBITOJTHEHUS
obsi3arensctB MTC mnepen Ilomb3oBateneM, uis mnpenocraBieHus Ilomp3oBarento
MEPCOHATM3UPOBAHHBIX CEPBUCOB, 3aIIUTHI €ro 1 apyrux [lonb3oBaTeneil OT MOIIEHHUYECTBA
Y WHBIX MIPABOHAPYIICHNUH, B CCIIEIOBATEIbCKIX, MAPKETHHTOBBIX, aHATUTHYECKHUX LENSIX U
U pa3paboTKu, MpeNoXKeHus U okazaHus HOBBIX CepBucoB. [IpaBuiia HCIOIB30BaHUS
ONMMCAaHHOM MH(OpPMAlMKM B HHBIX CEPBHCAX MOTYT OTJIMYATHCS, BHIOOP TOTO I HHOTO
CepBUCaM OCYIIECTBISETCA MOJIb30BAaTENIEM CAMOCTOSATENILHO UCXOS U3 TPeOYEMBIX YCIOBUH
€ro OKa3aHusl.

IIpu nonwszoBanum Cepucom «MTC Jlensrn» c nomompto Caiita MTC www.mts.ru
(Bxurouas https://payment.mts.ru/) Bel cormamaerecs ¢ TeM, YTO MPUMEHUMOMN OyICT SABIATHCS
[onuTuka 00paboTku (aitoB cookie M MOXKET B3UMAThCS IUIaTa 32 MHTEPHET Tpaduk
coryiacHo TapugHoro raHa AOGOHEHTa 3a nepeaady JaHHBIX, XpaHAmxcs B cookie (=Kykn)
Opaysepa o ckpunrtaM Google analytics (I'yrn Ananutukc), Auaexc Metpuka.

B cnydae pactopxkenuss AGOHEHTCKOTO JOTOBOpa 00 OKa3aHWW YCHyT CBsI3u (I 1eseit
TenepaauoBerianus) no ¢pukcupoaHHbiM ceTiM [TAO «MTC» cBszka «Homep + JIuneoit
cuer Abonenta MTC + Cepuiinbiii HoMep TB-mpucTtaBKn» CTaHOBUTCS HEAKTUBHOM, M
AOOHEHT HE MOXKET BOCIIOJIb30BaThcst CepBUCOM.

VYuuteiBas, 4To nmpaBoobiagateneM Moobunbaoro npmioxenus «MTC bank» (oHo xe «MTC
Henbru, «Moit MTCy» saBasercs ITAO «MTC» (Omneparop), Ha ocHoBaHuM cT. 1280
I'paxxmanckoro konekca P®, [lonap3oBaTento MpenoCTaBISIETCS MPABO YCTAHOBUTH HAa CBOE



https://moskva.mts.ru/personal/cookie/

AOoHEHTCKOEe 000py/lOBaHWE W UCHONIB30BaTh B JMYHBIX LEISX B COOTBETCTBUU C
¢dbynkuronanom Cepsruca MoowmibpHOe nipuioxkenne «MTC barky» (ono ke «MTC [lenbrny).

9.9. llpunumas ycnoBusi Hactosmiero Cornamenus o nosb3oBanuu cepBucom «MTC JleHbruy»
[Tonb30BaTenb BbIpaXkaeT MOJHOE U OE30rOBOPOYHOE COTJIacHe Ha MONYYEHHE PEKIaMHOU U
uHoit mHpopMmaryu or MTC wu(umm) [HaptaepoB MTC, KOTOpBIE Yy4acTBYIOT B OKa3aHHHU
Cepsuca [lonbp30BaTeinto no ceTsiM IEKTPOCBI3U U Ha NpsMble KOHTAKTHI ¢ [lonb30BaTenem ¢
[ENbI0 MPOJBIKEHUST TOBapoB, pabot, ycamyr MTC wu(umm) IlaptHepoB MTC, Bkiouas
HampaBlIeHWE pEeKJIaMHOW M HMHOW wuH(oOpManuu 1O aOOHEHTCKUM HOMepaM H(WJIH)
AJIEKTPOHHOU MouTe, KoTophie ctanu nocTynmHsl MTC u(wm) IlaptaHepam MTC B cuny
oka3aHusi CepBuca B coorBercTBUU ¢ HactosiuM CornamenueM. Ilonb3oBaTens BIipaBe B
mo0oe BpeMsi OTO3BaTh CBOE COTJIacHe, MPEeJOCTaBICHHOE B COOTBETCTBUM C HACTOSIIUM
IIYHKTOM, IPEJOCTaBUB MHUCbMEHHOE 3asBieHHE B caloHax-MarasuHax MTC (mepedeHp Ha
caifte WWW.MLS.ru) ¢ TOKyMEHTOM, YAOCTOBEPSAIOIINUM JUYHOCTH [lonb3oBarens.

10. Mpexpamenne geiicTBusi HacTosimero Coryamenus:

10.1.Ecnu uHoe He nmpenycMoTpeHo HacrosuM Cornamenuem, Coramienue AeHCTBYeT 10 TeX
HOp, TIOKa OJJHa U3 CTOPOH HE 3asBUT O CBOEM HAMEPEHHUU B OJHOCTOPOHHEM BHECYICOHOM
NOpsAJIKE OTKa3aThCs OT HacTosAmero CornameHus.

10.2.0Onepatop BmpaBe 0e3 HpeAyHnpexaeHUs MPHOCTAHOBUTH HCMONb30BaHUE [lomp3oBarenem
CepBuca, B T.4. IyTEM IPUOCTAHOBJIEHHS BO3MOXKHOCTH I0JIb30BaHUsA [lepcoHanbHBIM
kabunerom Cepsuca B citydasix HapymeHus [lonb3oBarenem ycnosuii ranaoro CornamieHus.

11. K nacrosimemy CoriameHHI0 NpPUJIaraloTcs U siBJSIIOTCS €ro He0TheMJIeMO YacThIO:
- Ycnosus no npepoctasiaenuio cepuca «MTC JleHbIn» Opu ormiare ¢ HOMOUIBIO JICHEKHBIX
cpencT Ha juieBoM cuete (st AdorneHToB MTC — pu3uyeckux Jui);
- Ycnosusg npenocrasnenus cepsuca «MTC JIeHbru» ¢ NCIOJb30BAHUEM JICHEKHBIX CPEJICTB Ha
0aHKOBCKOM Kapre;
- YcnoBus mnpenocraBienus ceppuca «MTC JIeHbIW» € MCIOJB30BAHMEM 3JIEKTPOHHBIX
nenexxubix cpeacts I[TAO «MTC-banky;
- OOume yciaoBUS OCYIIECTBICHMS TEpPEBOJIa IJIEKTPOHHBIX JICHEKHBIX CPEACTB U
o0cTy>)KMBaHUS AIEKTPOHHBIX cpecTB maaTexka [TAO «MTC-banky.

ITAO «MTC»
109147, r. Mockaa, yin. Mapkcuctckasi, 1. 4.
Ten. 8 800 250 08 90
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